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IIpaBuia npenocrasienns Kb «/lonunck» (AQ) ycayr MHTepHeT-3KBalpPUHIa

1. TEPMHUHBI 1 ONPEJEJIEHUSA

Tepmunsl, npumensemslie B IIpaBunax npenocrasnenust Kb «Jlomuuck» (AO) yciyr HHTepHET-IKBalpuHTa,
UMEIOT CIEAYIOLIHEe 3HAUCHHS:

3D Secure- — rtexromorus AyrteHTnduKanmu Jlep)xatens KapTel mpu coBepiueHHn OTepariiii OrIaTel
yepe3 HMH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHYIO0 ceTh MHTepHer (manmee — cetb MHTepHeT), peanmsyemas B
cooTBeTcTBUH ¢ [IpaBunamu IInaTexHbIx cuctem.

PCI DSS — cranmapt 6e30nmacHOCTH JJaHHBIX UHIYCTPHHM IUIaTEKHBIX KapT, paspaboranHblii COBETOM IO
cTaHgapTaMm 0e30MaCHOCTH MHIYCTPUH IUTATEXHBIX KapT - Payment Card Industry Security Standards Council (PCI
SSC), xoTopslii onuchIBaeT TpeOOBaHUS K 3alUTe AaHHBIX O Jlep)arensx KapT NMpu UxXx oOpaboTke, mepenade u
XpaHEHHH, a TaKKe periiaMeHTHpYeT NpaBuiia 0e301acHoil pa3paboTku, MONEPKKH U dKCIuTyaTanuu [lnaTexHsix
CUCTEM U UCHOJb3yeMbli [InaTe:xHbIMY cucTEMaMu.

ABTOpH3alUs — TPOLEIypa MONyYCHHs pa3pelicHUsl OT baHka-SMUTEHTa HA TPOBEICHUE OIEpaIid C
ucnonb3oBaHueM Kapr.

AHKeTa — JIOKYMEHT YyCTaHOBIECHHOH baHkoM Qopmsbl, comepkammii maHabie o [Ipeanpusatunn u 00
Wnreprer-marasune Ilpenmpusitisa, HeoOxomumble banky mna 3axmodeHust JloroBopa. AHKeTa 3allOJHAETCS
[pexnpusTrieM Ha OCHOBaHMHN JAHHBIX YIPEANTENIBHBIX JOKYMEHTOB M MHBIX JOKYMEHTOB M cBeieHui o [IpexnpusTum,
€ro MpPEeICTABUTEISIX, BBITOJONpHOOpeTaTensiX M OcHe(MIMapHBIX BIaJeNblaX, W Hampasisercs B baHk mocie
MO/INMCAHMSA ee pyKoBoauTeneM [IpeanpuaTys Wi UHBIM JUIOM, HMEIOIIUM ITOJTHOMOYMS TS TTONUCAHUS JaHHOTO
JIOKyMEHTA.

AIIK —  anmapaTHO-POTPaMMHBIH ~ KOMIUIEKC, HCHONb3yeMblii  BaHkoMm, oOecneunBaromunit
MH()OpMAMOHHOE B3aNMOCHCTBUE MPH MapIIPYTH3ALUH TPAH3AKIUH MEKTY YYaCTHUKAMH PacdeToB.

AyTeHTH(QUKAINA — TIPOleNypa NPOBEPKH HNOAIMHHOCTH Jlepxarens KapTbl BaHKOM-3MUTEHTOM IpH
nposenennn Oneparum.

Bank — Kommepuecknii 0aHk «/lonmmHCK» (aKIMoHEpHOE O0OMIECTBO), MecTo HaxokieHus: 693010,
Caxammackas oOmacts, T. HOxuO0-Caxammuck, yin. Komcomombekas, 145, ba3oBas JmieH3Ws Ha OCYIIECTBICHHE
OankoBckux omeparid Ne 857. B pamkax Hactosmux [IpaBun bark Bemonssier GyHkiwm banka-skBaiiepa.

bank-3kBaiiep — KpeauTHas oOpraHu3anus, sBIsIOmasca ydyacTHUKoM [lnarexxHol cucremMbl U
OCYIIECTBIIIONIAs PACUeThl C IPEANPUSTHSIMU TOPToBiHX (YCiIyr) mo Oneparusim.

baHk-3MuTeHT — KpeauTHas oOpraHusanysd, ABJEIIOIIAACSA YYACTHHUKOM IlmatexxHoit cHCTEeMBI |
OCYHIECTBJIAIOIAasA SMUCCUIO KapT.

Burpuna WUHTepHeT-MarazuHa — IporpaMMHO-alNapaTHeIi KoMIuieke [Ipeanpusitis, ¢ UCHoib30BaHHEM
KoToporo Jlep>karens KapThl HoydaeT depe3 cetb MHTepHeT nHpopmarmio o [Ipexnpustuu u ero Toapax, criocodax
UX OIUIATHI ¥ MHYI0 nHpopManuro o [Ipeanpusrun.

Hep:katesanb kaprol (Jepxkarensb) — duzuueckoe IUI0, B TOM YHUCIE YIMOJHOMOYEHHOE HOPHINIECKUM
JUIIOM W WHIVBHIYaJbHBIM TPEeANpUHUMATEICM, IPAaBOMEPHO HUCIONB3YyIoee KapTy Ha OCHOBaHHHU JOTOBOpA,
3aKITIOYEHHOT0 ¢ BaHKOM-3MUTEHTOM, TIpeAyCMaTPHUBAOMIETO coBepIieHne Onepartuii.

Jorosop — JloroBop HHTEpHET-3KBallPUHIa, 3aKI0YEHHbIN Mexy bankom u IIpeanpustuem, cocrosmuil
u3 IlpaBun, 3asenenuss u Tapudos. JloroBop 3awitouaercss B TOpsAKE, ONpelesieHHOM craTbsiMu 432, 438
I'paxxnanckoro xonexca Poccuiickoit @enepannu, mytem akienrta bankom 3assnenus. K ycioBusm Jlorosopa,
n310XeHHBIM B [IpaBuiax, npumensercs craths 428 I'paxnanckoro koaekca Poccuiickoit @enepanun. CtopoHaMu
Horosopa sistrorcst [Ipeanpusitue u baHk, KOTOPBIA Ui BBIOJIHEHUS omnpejesieHHbIX B JloroBope ¢yHKumit
BIIpaBe NpuBiekats [IpoBaiigepa.

3asiBjieHMe — JOKyMEHT ycTaHOBJIeHHOW bankom ¢opmsbl, comepkamuii naHaeie o [Ipeampustun u
CYILLECTBEHHBIE ycaoBUsl JloroBopa, ¢ NpUIOKEHUEM OIpeieieHHOro baHkoMm nepeuHst JokyMeHToB. IIpennpusitue
B IEJIX 3aKitodeHns JloroBopa moamuceiBaeT 3asBICHHE Ha 3akiIiodeHne JloroBopa HMHTEpHET-IKBalpHHTA II0
topme banka. 3asBnenue Hampasisercss B baHk mocne ero moamucaHus pykoBoguTeneM lIpeanpustus i WHBIM
JIMLOM, UMEIOLIMM IIOJIHOMOYUS I IOAIUCAHUS JaHHOIO JOKYMEHTA.

HNucrpykuun Bbanka — B pavkax HacTtosmux IIpaBui, AOKYMEHTHI CHIPaBOYHO-MH(YOPMALHMOHHOTO
XapakTepa, COCTaBIIsIeMble U yTBep)kaaeMmble baHkoM ¢ yderoMm TpeOoBaHmii [InmaTeXHBIX CHCTEM, BBIITOJHEHHE



KOTOPBIX HEOOXOmMMO aisl paspemieHnss bankom mpoBemenus Omepamnuii, a Takke HHBIE YCIOBHSA, CBS3aHHBIE C
ocymectBiienneM Omnepanuii. K MacTpykusam banka Takke OTHOCSTCS:

Tpebosanust k arepHer-marasunam [Ipennpusitust (Ipunosxxenue Nel);

Wnctpykums banka o mopsake mpoBemeHus Omeparuii ¢ ucmoibp3oBanneM Kapt B cetm MHTepHET
(ITpunoxxenne Ne2).

HurepHer-marazun — caiit B cetn MHrepHer, MoOwibHOE NPWIOKEHHE WIM MHOE WH(OPMAIMOHHO-
TEXHOJIOTMYECKOEe pElICHNEe, UMEIoIlee ITOJKIIOUeHIE K ceTH MHTepHeT, (B TOM 4HClie MECCEHDKEPhI U COLMAIBbHEIC
ceTH), Tmo3BoJsIoIre [IpennpusaTHIO OCYIIECTBIATh pealn3alliio TOBapoB (paboOT, YCIyr) C HCIOJIB30BAaHUEM
[TmaTexnoi GOPMBL

Kapra — pacuerHas (neberoBasi), KpeAWTHash WIM TIpeloIUlaueHHas KapTa [linaTexHOil cucTeMsl,
SIBJISIOINASCS 3JICKTPOHHBIM CPEICTBOM IUIATeXka, UCHOIb3yeMas Al coBepuieHus Oneparuii B VIHTepHeT-Marasuse
IIpeanpustus.

Jlumur — OrpaHUYCHUC CYMMBI W/AIA KOJIHYECTBA Onepaunﬁ OIUIaThl B CJIMHUIY BPEMCHU U HHBIC
OrpaHNYCHU Ha IPOBCACHUC Onepaunﬁ, YCTaHOBJICHHBIC bankom.
MooOuiabHOe NPWIOKEHHEe — IPpOrpaMMHOC o6ecnequI/Ie, npeaHa3sHauYCHHOC  JJid pa60TI)I Ha

cMapT(doHax, MIAHIIETaX U JPYTrUX MOOMIIBHBIX YCTPOHCTBAX.

Momennnyeckasi onepanmsi — oneparys, 3aspieHHas [lnaTexxHol cucteMol W/ baHKOM-3MHUTEHTOM
Kak MoIIeHHHYecKas. HecaHKIMOHMpOBaHHas onepalys, MHUIMUPOBaHHas 0e3 Benoma Jlepikarelnst KapThl /WK B
pe3ysbTaTe KoTopoi JlepkaTteneM KapThl He OBLIO MOJIYYEHO OIUIauYeHHBIX TOBapoB.

Onepanusi Bo3BpaTa — onepanus 0 Bo3Bpary lIpenmpusaTueM IeHEXHBIX CpeAcTB JleprkaTelsiM,
ocyliecTBisieMasi npu Bo3Bpare/oTkase Jlepxarensmu oT ToBapoB, olulaueHHBIX paHee B pamkax Omnepaiun
OIJIATHI.

Onepanus onarel — onepanus no omiate ToBapos, coBepiaemas ¢ ucrnonb3oBanneM Pexsuzntos Kapt
Hepxartensamu B MHTepHeT-Marasune [Ipenanpusatus.

Onepamm OTMEHBI — OII€paIys, BbIITOJIHIEMAasA Hpe,IalI/IﬂTI/IeM C ICJIBIO OTMCHBI ABTOpI/I3aI_lI/II/I.

Onepanun — Omnepauun omatel; Onepauuu oTMeHsl; Omepanuu BO3BpaTa, COBEPLICHHBIE C
ncnoib3oBanueM PexBusutoB Kapr.

IlnaTexxkHasi cucreMa — COBOKYITHOCTh OpraHHU3aIMii, YYaCTHUKOB PacyeToB, B3aMMOJECHCTBYIOIIUX IO
npaBwiaM [ImaTeXHON CHUCTEMBI B LEISIX OCYIIECTBJICHHS TEpeBOJa JCHEKHBIX CPENCTB OT OJHOTO YYaCTHHKA
mpoIiecca IpyromMy, B TOM YHCIIE IPOBEICHUS pacdeToB rmo OmnepanusaM ¢ ucrnonb3oBanneM Kapt. B pamkax nmanHBIX
IIpaBun k [InaTeXxHBIM cCTEMaM OTHOCHUTCS IaTexxHas cuctema MUP.

[narexxnas ¢popma — crienHaTH3UPOBaHHAS 3aIUIICHHAS CTPAHUIA, IIPSAHA3HAYCHHAS TSI COBEPIICHUS
Hepxaremsasmu kapT Omepanuii OIDIATBHL, TOCTYNI K KOTOPOH OOecIeYnBacTCsl MOCPEICTBOM HH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH cetn MHTepHET,  KoTopas ucmnonb3yercs Jlepikatenem mis BBoma PexBusutoB KapTel

[IpeanpusTie MOXET MCIIONB30BaTh cOOCTBEHHYIO [laTexHyro GpopMy NpH HAJIMYUH JIEHCTBYIOIETO cepTu(HKaTa
PCI DSS.

[pasuaa — Hacrosmue [Ipasuna npenocrasienus Kb «lomuHck» (AO) yerayr nHTepHET-9KBalpHHTa.

MpaBuaa IlnarexHoii cucTeMbl — CBOJl JOKYMEHTOB, PETYIHPYIONIMX JESTEIbHOCTh YYaCTHHKOB
IInaTexHOM CHUCTEMBI.

[pennpusitue— fOpUAWYECKOE IJMIO, WHINBUAYAIbHBIM MpEeIIpUHUMATENb, (QHU3NYECKOe JIHIIO,
3aHUMaIIeecss B YCTAHOBICHHOM 3aKOHONATENBCTBOM Poccuiickoit demepanuu mopsake YacTHOW MPAKTHKOM,
sBisitoleecs pesuaentoM Poccuiickoit denepanuu, 3aknouusiiee ¢ bankom Jlorosop.

IIpomaiinep — opranu3auus, yrnoJrHOMOYCHHass BaHKOM Ha OCYyLIECTBJICHHE TEXHUYECKOH MHTErpaly H
HHPOPMAIMOHHOTO 0OMEHa B paMKax OKa3siBaeMoil bankom Yciyru, u oonanatomnas ceprudukxarom PCI DSS.

Mpoueccunrobiii mentp (I) — 3A0 I «KaprCranmapt», UMEOIMUNA JOTOBOPHBIE OTHOIICHHS C
bankoM B ToM yucIie 1o coBepIIeHUIO aBTopu3anuii Onepanuii U npeAocTaBiIeHUIO baHky DIeKTpOHHOTO KypHaa.

Pabouuii 1eHb — n1000H JeHb HENENM C TOHENENbHHMKA MO TSATHUILY, a TaKXKe Te JIHH, Ha KOTOpbIe
MEPEHOCATCST paboure THU B COOTBETCTBUH C 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu. Pabounmu aHIMH HE
SIBIITIOTCSI  BBIXOJIHBIE W HepabodWe mMpa3JHUYHBIE JHHU, YCTAHOBJICHHBIE 3aKOHOJATENhCTBOM Poccuiickoii
Oenepaiuyl, WIK ONPEACICHHBIE B YCTaHOBJICHHOM MM TIOPSJIKE IPH COBHAACHHHM BBIXOJHOTO W Hepabodero
[IPa3AHUYHOTO JHEH, UM YCTAaHOBJIEHHbIE HOpMaTUBHBIMU akTaMu IIpaButensctBa Poccuiickoit @enepanuu.

PexBusutsl Kaptel — cBenenns o Kapte, HeobxoammMele 11 poseneHust Onepanuii B cetn MHTEpHET.

ComvHuTesnbHas omepanus - Onepanus ¢ Ucnosib3oBaHueM KapTel, B OTHOLIEHMH KOTOPOH BO3HMKIIU
MOJ03pEHHs B HEIPAaBOMEPHOM COBEPIIECHUH, MOILICHHUYECTBE.

Cropona — mrobas u3 cropon [oroBopa (bank wmm Ilpeampusarue), coBMecTHO mo TekcTy IlpaBmi
nMenyemble « CTOPOHBD».
CymMa BoO3MelleHMsi — JICHeXHBIE CpEICTBA, INOjJexalue mnepedncienuto IIpeamnpustaio 3a

peanmm3oBanHble MHTepHeT-MarasmHoMm ToBapbl, mo OrmeparusiM oraTel, 3a BbMeToM Ormepanuii Bo3BpaTa,
Onepanyii OTMEHBI, CyMMBI Bo3HarpaxaeHus banka cornacuo Tapudam u 3apomxennocty [peanpustus.



Tapudbl — ycraHoBIeHHbIE baHKOM pa3mepbl BO3HATPAXKIACHUN IS KIMEHTOB-IOPUIUYECKUX JIMII,
WHINBUAYAIBHBIX TPEINpUHIMATENCH W QU3MUECKUX JTUII, 3aHIMAIOIINXCS B YCTAHOBICHHOM 3aKOHOATEIECTBOM
Poccuiickoit @enepannu nopsike 4acTHOM MPaKTUKOM, 32 OKa3piBacMble bankoM Yciyru.

ToBap — ToBapbl, ycinyru, paboThl, pe3yJibTaThl HHTEIUIEKTYalbHOW JESTENbHOCTH, pealn3yeMble
IIpennpustiem yepe3 MHTepHET-Marasus.

Yeegomiienue — coobmenue Ilpeanpusatus baHky, comepskamiee NMHChbMEHHBIE IAHHBIE O IUIATEXKHBIX
pexBusutax Ilpennpustus, no koTopsiM bankoM nomxHbI nepeducisTbess CyMMBbl BO3MEIIEHUN U UHBIE CYMMEI,
npuuuraromuecs [Ipeanpusaruio B cBsi3u ¢ nposeneHrneM Onepanuii OmiaThl.

Yciayru uHTepHer-3kBalipuHra (Yciayrum) — yciyru, Kotopele bank oxaspiBaeT [lpeanpusituro Ha
ocHoBaHMU JloroBopa, B TOM umcie ¢ npusieueHueM IIpoBaiizepa, a MMEHHO: OOECIICUCHHE BO3MOXKHOCTH
cosepreHms Omnepanuii ¢ ucnonp3oBanneM Kapt B MaTepHeT-Marazune [IpeanpusaTus u ocyIiecTBICHHE pacieToB
¢ [Ipeanpusatiem no ganHeM OniepanusiM, B MOPSIIKE U HAa YCIOBUSAX, YCTAaHOBJIECHHBIX [IpaBrnmamu.

DJIeKTPOHHBIN KypHaa — peectp no OmepanusMm ¢ ucnonb3oBaHueM Kapt B anexTpoHHOI (opwme,
tdopmupyewmsrii I11 u npenocraBisiembrii B bank mo Pabodnm M, SBISIOMIMNACS OCHOBAaHHWEM IUIS IPOBEICHUS
pacdeToB.

2. OCHOBHBIE ITIOJIOKEHUA

2.1. Hacrosmme IIpaBuna paspaGoranel baHKOM Ha OCHOBaHHMM 3aKOHOJATENbCTBA Poccuickoi
®denepanuu, HOpMAaTUBHBIX akTOB banka Poccum, IIpaBun IInaTesxHbIX CUCTEM M OIPENEISIIOT OCHOBHBIE YCIOBHS
okazaHusa bankom Ycmyr.

2.2.  JloroBop MHTEpHET-3KBalpWHra 3aKiitodaercs myteM npunsatus bankom 3assnenus [Ipeanpusitus.
3asiBiieHHE, BKIIOYAIOIIEE IPEIBApUTENIBLHO corjlacoBaHHble bankoMm u IlpennpusitueM yciaoBusl 0OCITy>KUBaHUS,
3aIl0JIHEHHOE W IOJIKMCAaHHOE CO CTOpoHbI Ilpennpustus, sBusercs odeprod-npemiokenneM baHKy 3aKiIOYMTH
JloroBop u HampaBisercs B baHk Ha OyMa)kHOM HOCUTENEH WIM C HCIOJIB30BAHHEM CHCTEMBI 3JEKTPOHHOIO
nokymeHtoobopora «Koutyp.[nanok». Axnentom odeptoi-ipeioxkenus [Ipeanpustus 3akiarouuts JloroBop
ABIsieTcs HampabineHHe bankom IlpennpusATHio yBeJOMIEHHS MO 3IEKTPOHHOW IOYTE, yKa3aHHOM B AHKeTe,
COJIEpIKaIleTo PEKBU3UTHI (HOMEp, IPH HAJIMYHH, U AaTy 3aKitodeHns) [lorosopa.

2.3. bank npenocrasiser [IpennpusaTiio YCiayrd Mo COBEPIICHHIO M MOcaenyomeil omiate Oneparuit
Ha ycinoBuax Hacrosmux IIpaBun. Pasmep BosHarpaxkiaeHus banka 3a VYciayru MHTEpHET-3KBalpHHra
ycraHaBiuBaercs B 3asBieHuu [pennpusitus win B Tapudax.

24. B cmydae HEoOXOAMMOCTH H3MEHHTh WIM JONOJHHUTH ycioBus JloroBopa CTOpOHBI BIIpaBe
3aKJII0YaTh ABYCTOPOHHHE COTJIALICHUsSI, N3MEHSIOIINE W/ UM TOTIOHSAIONINE OTACNbHBIE MoJIokKeHust JloroBopa miu
IIpaBui1, npu yci10BUY, YTO 3TO HE NIPUBENET K u3MeHeHuto [Ipasui B nenom.

2.5. bank ocymectBiser pacuersi ¢ [Ipeampustuem mo OmepamusM ¢ ucnoib3oBaHueM Kaprt Ha
OCHOBaHHH DJIEKTPOHHOTO )KypHajla B COOTBETCTBHHU ¢ 1. 7.2 HacTosmux [IpaBn.

2.6. Bamoroii npoenenus Onepauuii ¢ ucnosib3oBanneM KapT M OCyIIECTBIEHHS PacyeToB 110 3TUM
omepanusaM SBISAOTCs pyonu Poccuiickoit deneparv.

2.7. B ciny4ae HECOOTBETCTBUS MEXKAY JIOOBIMH TOJOXKCHUSAMH [IpaBuil W 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparun u/unu [paBunamu [11aTeKHBIX CHCTEM, a TAKXKE [T0 MHBIM OCHOBaHUAM BaHK vMMeeT mpaBo
n3MeHuTh [IpaBuna B 0IHOCTOPOHHEM MOPSIKE.

2.8. Ilpeampustre mnpusHaer, 4To U 1eneld JloroBopa, B TOM dHCIE NIPU PacCMOTPEHHH CIIOPOB,
HaJUISKAIUMH JJOKA3aTeIbCTBAMH SBISIOTCS IOKYMEHTHI ¥ MHast HH(GOPMaIys, HoIydeHHas: baHKkoM B BHJe KOTTHH
ot [lnatexxHpIX cucTteM (y4acTHUKOB [IaTeXHBIX CHCTEM) C HCIOJIBb30BAHUEM 3JIEKTPOHHOW IMOYTHI W/MJIM MHBIX
CPEICTB CBs3U. J[OCTaTOUYHBIM MOATBEPXKIAECHUEM MOLICHHUYECKOTO XapaKTepa IPOBEIEHHBIX ONEPALUN SBISIETCS
nHpOpMaLus, mocTynusmas B bank oT baHKOB-3MUTEHTOB WM yBeOMJICHHH OT I1aTeXXHBIX CHCTEM, OTyJICHHbIE
C MCII0JIb30BaHMEM 3JIEKTPOHHOM TTOUTHI M/WIIM MHBIX CPEJICTB CBSI3H.

2.9. VYcnoBus TpeAOCTaBIeHHS YCIyr, HE OTpaXeHHble B IIpaBmiax, periiaMeHTHPYIOTCS
3aKoHOAaTeNbCTBOM Poccuiickoit ®exnepanuu, HopMaTUBHBIMU akTamu banka Poccum, IpaBmiamun IlnaTesxHbix
CHCTEM.

3. OBA3AHHOCTHU BAHKA

3.1. Obecneunth BO3MOXKHOCTH TpoBezieHust Onepanuii ¢ ucnons3oBanueMm Kaprt B pexume 24 uaca B
CYyTKM 7 JHEH B HEJEN0, 3a HCKIIOUEHHEM TIePEPHIBOB, CBI3aHHBIX C TEXHOJOTHUYECKHM OOCITYyKHUBaHHEM
IIpoueccunrosoro nentpa, AIIK, ycrpaHeHneM aBapuiHBIX CUTYyalMii, a TAKXKE IIEPEPbIBOB, BOSHUKIIMX HE I10 BUHE
banka.

3.2.  Obecneunth 0€30MacCHOCTh 00pabOTKM KoH(pHACHUMANbHBIX AaHHbIX J[lepxkatesnst (PexBU3UTHI
Kaprtsl, peructpanroHHbple JaHHbIE U T.JA.) B [IpoIleCCHHIOBOM IIEHTpe ¢ y4eToM TpeboBaHmii [1maTesxHbIX cUCTEM
mo 6e3zomacHocTy KapTouHbIX MaHHBIX PCI DSS. Jlns wcmonHeHns MaHHOTO IyHKTAa BaHK MOXeT HpHBIEKaTh
IIpogaiinepa.



3.3.  Tepeuncnsary I[peanpusituio Cymmy Bo3merieHus no OmeparusM OIJIaThl 33 peajr30BaHHbIC
ToBapsl, B MOpsAKE W CPOKH, Oomperensemble B 3asBieHuH, odopmieHHoM llpeampusrtnem, a B d9acTu, He
YperynipoBaHHOHN B TaKOM 3asiBIICHHH - B TOPSAKE U CPOKH, ycTaHOBJICHHBIC [IpaBrmamu.

3.4. Tlo TtpebOoBanmro IlpennpusaTus MNPEJOCTABIATH IO CHCTEME IHCTAHIIMOHHOTO OaHKOBCKOTO
obocnyxuBanust «JlonuHCK-BU3HeC» WM ¢ UCMONB30BAaHHEM CHCTEMBI 3JIGKTPOHHOTO JIOKYMEHTOO00OpOTa
«KonuTyp.[lnanok», NTOKYMEHTHI, MOATBEPKAANONINEe OOOCHOBAaHHOCTH JCWCTBUII baHka, B ciydae yaepKaHus
JICHEeXKHBIX cpencTB n3 CyMMBI BO3MEIICHUS.

3.5. Bemomauts peructpamuio [Ipemnpustuss wwumum ero WHTepHeT-mMarasmHa B IlpomeccHHToBOM
ueHTpe u [lnatexxHpix cucremax B coorBercTBUU C [IpaBunamu IlnaTtexHbpIX cuCTEM Ha OCHOBAHMM CBEACHUM U
JIOKYMEHTOB, TIpe/cTaBIeHHBIX [Ipennpusruem. B cirydae ecnu Bua mestensHOCTH [lpeanpusTus mompasymMeBaet
IUTATHYIO PEeTUCTpanuio B cooTBeTcTBUH C [IpaBmmamu [InatexHbix cucreM, baHk 00s3yercs yBeZOMHUTh 00 3TOM
[IpennpusTie nepen OCyIMeCTBICHHEM PETUCTPAIIHH.

3.6. IlpemocraButs IIpemmpusaruio (B ToM umcie depe3 IIpoBaiimepa) mo cumcremMe IUCTAaHIIMOHHOTO
0aHKOBCKOro  oOcmyxuBaHUs — «JloMMHCK-BU3HEC» WM € HCIOJB30BaHHEM  CHCTEMBI  DJICKTPOHHOTO
nmokymentooboporta «Koutyp.dunamox», cnenndukamo Ha nogkmodene k AIIK u HeoOXoanMmble NaHHBIC IS
nmocryma kK AIIK B Teuenne 3 (Tpex) pabounx qHEH nocie 3akirodeHus Jorosopa.

3.7. CobOnronmate yctaHoBieHHbIe bankoMm Poccuu B cooTBetcTBUM ¢ 4. 3 crathu 27 3akoHa Nel61-D3
TpeOOBaHUS K 3alUTe HHPOPMAIIUHU TIPH OCYIIIECTBICHUH IIEPEBOIOB ICHEKHBIX CPEICTB.

3.8.  3abmaroBpemenno nHpopmuporats [Ipeanpusitie 06 n3MeHeHUsIX, BHOCUMBIX bankowm B [IpaBuna B
cooTBeTcTBUM ¢ IyHKTOM 5.10 IlpaBmi, B cpok He mo3nHee, 4eM 3a 5 (MATh) KaJeHAApHBIX MHEH A0 AaTHI
BCTYIUICHUS TAKUX U3MEHEHUI! B CUITY.

3.9. B pamkax aesTeapHOCTH, KOTOPYIO ocyliecTBisieT bank nmo Hacrosimemy JloroBopy, y4acTBoBaTh B
pa3peleHny CropoB M KOH(MJIMKTHBIX cuTyanuid mexay I[lpeampustuem u JlepkatensMu KapT, CBS3aHHBIX C
cosepireHreM Onepanuii ¢ ICIOIb30BaHUEM PEKBU3UTOB Kapr.

4. OBSI3AHHOCTU ITPEAIIPUATHSA

4.1. CaMOCTOATETBHO M 3a CBOW CYeT OOECHEYNTh HAIM4YUE KAHAJIOB CBA3M W HPOTPaMMHOTO
obecrieueHnsl, HEOOXOAWMBIX JUIA OCYIIECTBICHUS HWH(OPMALMOHHOTO B3aMMOJCHCTBHA MeXAy IHTepHeT-
MmarazuHoM [pennpusitus u AIIK.

4.2. OcymectButh uHTerpauuro HurepHer-marazmna ¢ AIIK B cOOTBETCTBMM C NpenoCTaBICHHON
BankowMm crienn¢ukanneil B paMkax 3akiIroueHHOro JloroBopa.

4.3. TIlpenocraButh HOKyMeHTH B baHk Ha OyMa)KHOM HOCHTEJE WM C HCIOJIb30BAHHEM CHUCTEMBI
ANIEKTPOHHOTO JOKyMeHTooOopoTa «KoHTyp./Jnanok»:

- 3asiBIIeHHE U TOKYMEHTBI, YKa3aHHbIE B 3asBICHHH,

- AHKETY U IOKYMEHTBI, yKa3aHHbIE B AHKETE,

- WHBIE CBeleHMs, HeoOXomumsble uid peructpauuu [lpeampustus u ero lMHTepHET-Mara3uHoB B
nHdopmanmoHHbix cucremax banka/ [TpoBaiizepa u [lnaTexxHbIX cucTeMax,

- JIOKYMEHTHI U CBeJieHus, HeoOxoumMble banky i BeimosHeHUs: baHkoM TpeGoBaHMI 3aKOHOIATEIbCTBA
Poccuiickoit ®enepannu B 00JacTH MPOTHBOJICHCTBHS JieTalu3alid (OTMBIBAHWIO) JIOXO/OB, IOJTYYEHHBIX
MPECTYNHBIM IIyTeM, W (MHAHCUPOBAHHUIO TEPpPOpH3Ma, NPUHUMAEMBIX Ha €r0 OCHOBE HOPMAaTHBHBIX HMPaBOBBIX
aktoB Poccwuiickoit ®enepanyn u HOpMaTHBHEIX akToB banka Poccun, B ToM uncie nadopMarmro o [Ipenqnpustim,
€ro MPEeICTaBUTENAX, BEITOIOTIPHOOpETaTENIX, OeHeQUITMapHBIX BIaAenbax (TP HeOOXOIMMOCTH).

JIOKyMEHTBI U CBEIEHHS JOJDKHBI OBITh MPENOCTaBIICHBI IpeicTaBuTeneM lIpennpusTus 10 3aKiIoYeHus
Horosopa.

4.4. Ob6ecrneunts 1Mo TpeboBanmo banka noctyn Ha Tepputopuio IIpennpustusa paboTHukoB banka mms
NPOBECHUsI IPOBEPKH MH(OpMaLnK, yKa3aHHOH B 3asiBICHUH W/UITN AHKeTe.

4.5. HeykocHHTEIBbHO cOOMI0aTh MookeHus [loroBopa, MHcTpykuuii banka, B TOM ducie TpeGOBaHUs
k WutepHer-marazunam [lpemnpustus (Ilpunoxenue Nel). CaMOCTOATETHPHO M CBOEBPEMEHHO 3HAKOMHUTHCS C
HU3MEHEHUsAMHY, BHeCeHHBIMY B [IpaBuia, Ha odunmansHoM caiite Barka dolinskbank.ru B mopsiaxe, ycraHOBIeHHOM
nyrkroMm 5.10 Ipasui. HecBoeBpemennoe o3nakomienue [Ipeanpusatus ¢ n3MEHSHUSIMH, BHECEHHBIMU B [IpaBuia,
He SIBISIETCS OCHOBAHHEM JUTS MX HETIPUMEHEHHsT BaHKoM.

4.6. TIpunumats B orutaty ToBapoB Bce Kapts! [Inarexxusix cucrem. Llens! Ha ToBapsl, peanusyeMsble 1o
KapTam, He 10KHBI IPEBBIIATE LIEHbI 3TUX TOBapOB 3a HAIMYHBIA pacyer.

4.7. He mnpousBoauTh BBIJaYy HAIWYHBIX JCHEXKHBIX cpeacTB 1o OmnepanusM, COBEPUICHHBIM C
ucnonp3oBaHueM Kapr, a Takke He OCYIIECTBISATH AESITENBbHOCTb, 3ampeuieHHyto MHcTpykuusmu banka wnm
3akoHoAaTenbcTBOM Poccuiickoit denepanuu.

4.8. He 3anpammBars U He XpaHUTh PekBu3uThbl Kapt. Mcnonp3oBanue B pamkax JloroBopa PekBusuton
Kapt nmomyckaercs mo cormacoBaHuio ¢ bankoMm mpum ycnoBum obOecmnedenus IlpennpusitueMm TpeOoOBaHMIMA
[InarexHBIX cucTeM 1Mo 6e30macHOCTH KapTouHbIX faHHBIX PCI DSS.


http://www.consultant.ru/document/cons_doc_LAW_356053/695c3fd073e229fed7fcafa853ed4de820776399/#dst407

4.9. B cinyyae ucnons3oBanus IIpeanpustuem codctBeHHO# IlnaTe:xkHol (HOpMbI HampaBiasaTh B baHka
JIOKYMEHTBI, TIOATBEpKAaromue coorBercTBre [Ipennpustus TpeboBanusiM [lnaTexxHBIX CHCTEM MO O€30IMacHOCTH
kapTounblx gaHHbIX PCI DSS no mMomenra Havama wucnoib3oBanus IlpenmpusitieM coOCTBeHHOHN IlmarexxHOH

(hopMBEL
4.10. XpaHuTh JOKYMEHTHI, TOJTBEPKAAONINE HocTaBKy ToBapa Jlepkatento, He MeHee 3 (Tpex) JeT co
JtHsI coBepiieHus: Onepanuu ¢ ucroyib3oBanueM Kapr.

4.11. TlpenocraBmath no 3anpocy banka wuH(OpManuro o IpoBeNeHHBIX Yepe3 lHTepHeT-MarasuH
[peanpusitus Onepauusx ¢ ucrnoib3oBaHueM Kapt B cpokx He mosaHee 3 (Tpex) pabouux gHEH ¢ MOMeHTa
noctymienus [Ipeanpusruro 3ampoca banka o cucreMe AUCTaHIIMOHHOTO 0AHKOBCKOTO 00CITYKUBaHUS «J{0IMHCK-
BuzHec» nim ¢ UCTIoNb30BaHUEM CUCTEMBI AJIEKTPOHHOTO ToKyMeHTooOopoTa «KoHTyp./Jnanoky.

4.12. Tlo 3ampocy banka mpenocraBute bamky mpaBo moctyma k Burpmaam HHTepHET-Mara3nHoOB
[penupusTHs, B TOM YHCIIE K CTPaHULAM, TPEOYIOIINM CIIeHUaIbHON PEruCTpaIyu.

4.13. Pasmectuts B Butpmaax MHTepHET-Mara3wHOB Ha BHIHBIX MECTaxX COTJIACOBaHHBIE ¢ baHKOM
nH()OpMALMOHHBIE MaTepHaibl, HHGOPMHUPYIOIINE O TOM, YTO OIUIaTa pealn3yeMbIX depe3 VHTepHeT-mMarazuH
ToBapoB MOXET OCYIIECTBIATHLCS C HCIIOJIB30BAHUEM PEKBU3UTOB KapT.

4.14. Tlo mnepBomy TtpeboBanuio banka ymamuts u3 Burpun WutepHer-marasuHoB Ilpeampusitus
nHdopManuio, MpoTHBOpeyalylo TpeboBaHusM JloroBopa, mpaBuiaM [l7aTeXHBIX CHUCTEM, 3aKOHOJATENLCTBY
Poccuiickoit @enepanuu.

4.15. HeszamemmurensHo, HO He mo3nHee 3 (Tpex) paboyuMx IHEH CO JHS TOJIyYCHUS YBEIOMIICHHS OT
banka, BHECTH U3MEHEHHs B nepedyeHb KapT, ¢ HCIoNb30BaHUEM KOTOPBIX OCYIIECTBISETCS oruiaTa ToBapoB uepes
Wurepuer-marasus [Ipennpustus.

4.16. MudopmupoBarh baHk 00 M3MEHEHMSAX MOYTOBOTO W/WIIM DIEKTPOHHOro aapecoB I[lpemmpusrtus,
0aHKOBCKHX PEKBH3MTOB, NepeuHs M Kateropun ToBapos, peanusyembix VHTepHeT-marasuHom [lpennpusrtus, He
no3zxHee 4eM 3a 10 (mecsTh) KaJeHIApHBIX JHEH IO MOMEHTAa BBEICHHS B ACHCTBHE YKa3aHHBIX M3MCHEHHH IO
ajipecy 3JeKTpoHHO# nouthl banka ecom@bankdolinsk.ru.

4.17. WudopmupoBath baHk 00 H3MEHEHUSX YKa3aHHBIX B 3asBJICHUM CBEICHHH, B TOM YHCIIE
OpraHHM3alOHHO-NIpaBoBOK (opmbl [IpeAnpusTus W/HMAM €ro MECTOHAXOXJEHHS, a TaK)Ke HHBIX CBEICHHH,
npeaocTaBieHHbIX baHky 10 3akmodenus JloroBopa, B TeueHHe 5 pabouux MHEH Mmociie BBEACHUS B ICHCTBHE ITHX
U3MEHEHHUH C HalpaBJICHHEM IOJITBEPXKIAIOIINX JOKYMEHTOB B BaHK MOYTOBBIM OTIPABICHUEM C YBEAOMIICHHEM, C
WCTIONIF30BAaHUEM CHCTEMBI 3JIEKTPOHHOTO JOKyMeHTooOopora «KoHTyp./lMamok» wim KypbepoM, IO ajapecy,
yka3zaHHoMy B cetn WHtepHer Ha caiite banmka dolinskbank.ru, mpu stom wunbOpMHpOBaHME cumMTaeTCs
BBITIOJTHEHHBIM TOJIBKO B CITy9ae MOJTYYEHHS IOATBEP)KACHUS O MOJYyYeHUH OTHpaBiieHHus bankom (yBemomieHns o
HNOJIy4eHNU baHKOM MOYTOBOTO OTIPABIEHHMS, PACIHCKH YIIOJIHOMOYEHHOrO nia baHka B MOydeHHN OTHPABICHUS
KYpbEpoM).

4.18. Bosmectuth u3nepkku baHka, MOHeceHHbIE B CBSI3M C MCHOJNHEHHEM JloroBopa, B pa3mepe CymMm
JICHEe)KHBIX CPEJCTB, yAepKaHHbIX ¢ banka IlnmaTexxHbIMU cucTeMaMu 1JIsl Bo3BpaTa JlepxkarensiM KapT JEHEKHBIX
CpeAcTB, B ciydasx omporecroBaHus Omnepauum omnatel ToBapa, Bo3BpaTa ToBapa, MO HEIEHCTBUTEIBHBIM
ornepauusM, INPU3HAHHBIMM TaKOBBIMH B COOTBETCTBMM C pasnenoM 8 IlpaBun, npu ycinosuu, uro baHk panee
nepeunciani [Ipennpustuio CyMMbl BO3MEIIEHHS 110 YKa3aHHBIM OINEPaIHsM, CyMM IITPadoB, CTOMMOCTh TUIATHON
peructpanuu IIpennpustust B IInaTexHbIX cucTeMax, HEYCTOEK, B3bICKaHHBIX ¢ banka IlnmaTexHBIMH cHCTeMaMH
W/WIHM TOCYIapCTBEHHBIMH OpraHaMH 110 MPUYMHE, CBI3aHHOM C HEMCIIOJHEHHEM (He HaUICKaIUM HCIIOIHEHHEM )
[Mpeanpusituem o0s3aTenbCTB 10 JloroBopy, a Takke cyMM HITpadOoB W HEYCTOEK, MOJUICKAIINX B3BICKAHUIO C
IIpennpusitus B coorBercTBuH ¢ IIpaBunamu.

4.19. TlpenocraButh banky coriacue (3apaHee JaHHBIH aKIENT) HA CIIMCAHUWE CO CBOMX PACUYETHBIX
CYETOB, OTKPBHITBIX B bBaHKe, NEHEXKHBIX CPEACTB B CyMMaX, HNPUYMTAIOIIUXCA B COOTBETCTBHHM C YCIOBHSAMU
Hacrosiero Jlorosopa, 1 o0ecrednTs Ha pacueTHHIX cyetax [IpennpusTus Hanu4ane IeHEXHBIX CPECTB B pazMmepe,
JIOCTaTOYHOM JJISi MCIIOHEHHS BCeX 00s3aTenbcTB B cooTBeTcTBMM ¢ JloroBopom. Ilpm HemoctatodHocTH
JICHEXKHBIX CPEACTB Ha yKa3aHHbIX cuerax lIpennpuarus Ha MOMEHT BBICTABICHUS BaHKOM COOTBETCTBYIOLIETO
TpeGoBaHUS Takoe TpeOoBaHHME HCHOJHAETCS baHKOM YacTHMYHO (B CyMMe HMMEIOIIMXCS ACHEKHBIX CPEICTB Ha
cYeTre), B TOM YHCJIe B BAJIOTE, OTJIMYHOM OT BANIOTHI CUETa, M B JANbHEHIEM ITOMJICKUT UCIIOJHEHHIO 10 Mepe
MOCTYIUIEHUSI JE€HEXHBIX cpeacTB Ha cuer Ilpennpustus. Eciau pacuernslil cuer Ilpeanpusarus B baHke OTKpHIT B
BaJIIOTE, OTJIMYHOM OT BanoThl Poccuiickoit denepanuy, cymma JIEHEKHBIX CPEICTB B CyMMax, IPUUMUTAIOIIUXCS B
COOTBETCTBUM C yCIOBUSAMH HacToswlero JloroBopa, KOHBEpTUPYETCs N0 Kypcy baHka Ha 1aTy cUCaHUs AEHEKHBIX
CPEICTB.

4.20. Tlpekparuth npuem KapT B kauecTBe cpejctBa omuiatel ToBapa ¢ JaThl MPEKpaIleHHs ACHCTBUS
JoroBopa, ynanmuts n3 Butpua NHTepHeT-MaraznHa nHGOPMAINOHHBIE MaTepHalbl, H3BeImaiomue o npueme Kapt
B Ka4eCTBE cpeJicTBa oruiaTel ToBapa.

4.21. TlpeaupuHuUMaTh Mepbl 10 BBISBICHHIO M IPEJOTBPAICHUI0 MOIIEHHHYECKUX ONepalui,

He3aMeIIMTENILHO MHGOPMHUPOBATh BaHK MO SJIEKTPOHHOM TmouTe mo aapecy ecom@bankdolinsk.ru o6o Bcex
Onepanusx ¢ HCIOIb30BaHKeM KapT, BRI3BIBAIOIIMX COMHEHHE B UX MPABOMEPHOCTH U LIENECOOOPA3HOCTH.



4.22. HesamemmurensHo HHGOPMHUPOBATh BaHK 1Mo 3JIEKTPOHHOM mouTe 10 ajapecy ecom@bankdolinsk.ru,
0 CTaBIMIMX W3BECTHBIMU [IpenmpusaTuio ciaydasx KOMIpoMeTanud (Jub0 BO3HHKHOBeHHA Yy llpemmpusarus
MoJO3peHNt B Kommpometarmu) uHpopmamuu o PexBusmtax Kapr m Omeparuit ¢ ucnons3zoBanuem Kapr,
coBeplueHHbIX B IHTepHeT-Marazunax [Ipeanpusitus.

4.23. HezamemmurensHo wWHpOpMUpOBaTh baHK 00 W3MEHEHMHM pPEKBH3UTOB pacyeTHOTO cuera
[peanpusitus mnyteM HampasieHUs baHKy ¢ HCIOJIB30BaHMEM CHUCTEMBl JUCTAHIMOHHOTO OaHKOBCKOTO
obcmyxuBauust Y BegomieHus 1o popme Ipunoxxerus Ned x [pasumam.

4.24. PykoBOJICTBOBAaThCSI B CBOCH JIEATENHHOCTH peKOMeHauusMH banka 1o Oe3omacHoMy
ucnons3oBaHuio PexsBusuroB KapT, mo MuHMMH3aLUU ypoBHS MOIIEHHHUYECKUX OMNEpanil WIM MOJHOrO
MpeKpaleHHs TAKOBBIX.

4.25. TlpenocraBmsath JlepkarensM KapT OKOHYATeNbHYIO IIeHy Ha ToBapsl 110 OIUIaThl 3akasa C
ucnons3oBanneM PexBusutoB Kaptsl (T.e. B MoMeHT omnatsl Kaproil nena B MHTepHeT-mMarasuHe He AOJDKHA
OTIIMYaThCA OT IIEeHBI K oruiate). [lo okoHuannm Omnepanuyl OIUIaThl MPEAOCTaBIATh JlepkaTensaM KapT JOKyMEHT,
MOATBEpXIaromi cosepmenne Omepanun omiatsl. JOKyMEHT, TOATBEp)KIAOmMii coBepuieHne Omnepannd,
JomwkeH ObIThb cdopmupoBaH IlpenmpusitmeM ¢ yderoM TpeOOBaHWI, YCTAaHOBIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu, a Takke TpeOOBaHU, YCTaHOBICHHBIX [IaTe)XKHBIMU CHCTEMaMH, M JTOJDKEH COJEpXKATh
CJICTYFOIINE PEKBU3HUTHL:

® JaTy ¥ BPEMsI COBEPIICHUS ONEPaIn;
CyMMYy OIlepaluy;
KO/ WJIM HAUMEHOBAaHHUE BAJIIOTHI OIEpPalliH;
KOJI, TIOATBEP>KAAIONINI aBTOPU3AIMIO ONIEPALINY;
pexBu3uTH KapThr;
MHYI0 HHpOpMAIHIO.

4.26. Pasmectuts Ha Butpune MnTepHeT-Marasuna [peanpusitus ycnoBus BozBpara ToBapa.

4.27. OcymectBusate Onepanuy TOJIbKO B COOTBETCTBUH € BHJIOM JIESTEIBHOCTH, YKa3aHHBIM B AHKETE.

4.28. OcymectBusare Omepanuy TOJIBKO HA YKa3aHHBIX B AHKeTe ajapecax MHTepHET-MarasuHOB B CETH
uatepHeT (URL, IP) w/mim nipu ucmonb30BaHuH ajipeca A 3arpy3ku MOoOMIBHOTO PHITOKEHUS (TIPY HATIIIUH).

4.29. VYBemommars baHk mnmceMeHHO o npuBiedeHun IlpeampusTHeM m000TO MOCTABIIMKA YCIYT,
KOTOPBIM OyAeT MMeTh AOCTYH K JaHHBIM Jlep:kaTens KapTel, U 3akiIoueHHH J(oroBopa MiIu B T€UEHHE CpOKa
JeiictBus J[oroBopa MOYTOBBIM OTIpPAaBJIEHHEM C YBEIOMJICHHEM HIM KypbhepoM IO aapecy, YKa3aHHOMY B CETH
uHTepHeT Ha caiite banka dolinskbank.ru , a Takxe mpemoCTaBIATh JOKYMEHTHI, MOATBEPIKIAIOIINEC COOTBETCTBHE
MOCTAaBIIMKA yCIyr TpeOboBaHusM [1naTexxHbIX cucTeM no Oe3omnacHocTH KapToyHbix qanHbeix PCI DSS.

4.30. He mponasath ToBapbl, 3ampelicHHbIC 3aKOHOAATEILCTBOM Poccuiickoit ®Deneparu K mpoaaxe
JMCTaHIMOHHBIM CIIOCOOOM ITOCPEACTBOM OCYIIECTBIICHHUS PAaCUeTOB C HCIOJIb30BaHHEM OaHKOBCKUX KapT B CETH
WHTepHeT, 1 He OCYIIECTBIATh YKa3aHHbIE pacueThl. Burpruna VHTEepHET-Mara3nHa He J0JDKHA HCIOIB30BATHCS IS
peanuzauuu kareropuil ToBapoB, ykazaHHbIX B 1. 18 Ilpunoxenust Nel k IIpaBunam.

5. ITPABA BAHKA

5.1. Tpeb6oBats ot [IpeanpusaTus NoTHOTO COOMFOAEHUS TpeOOBaHUH 1 yciaoBuit JJoroBopa.

5.2. IIpoBoauTh NpOBEPKY aHHBIX, IpeNOCTaBICHHBIX [Ipennpusituem.

5.3.  Ortkazars [Ipennpusturo B 3akimroueHHH JloroBopa mocie HampaBieHHs B baHK moamucaHHBIX
[Ipennpustuem 3asBieHUs, AHKETHI M IPYIHX JOKYMEHTOB, HEOOXOOMMBIX Il 3akirodeHus JloroBopa, 0Oe3
0OBSICHEHUS IPHYHUH.

5.4. TIlpemoctaBusate IlnaTexxHbIM cucTeMaM H3BecTHyR0 banky wuHpopMmamuo o Ilpeanpustiun
(ropuamyeckmii u (paKTHUSCKUA anpec, HoMmep TenedoHa/pakca, ampec 3JICKTPOHHOW MOYTHI/caliTa, OaHKOBCKHE
PEKBU3HTHI, MEPCOHANBHBIC TaHHBIC PYKOBOIUTENS [IpeAanmpusTvs Npu HaJIWYUMH €ro NMUCBMEHHOIO COIJIacHs) B
LeJIIX UCIIONIB30BaHMs JAHHOW HH(POPMaLK B IPOrpaMMax 1 cepBucax [1IaTexHBIX CHCTEM.

5.5.  OcymectBuiate MoHHTOpHHT Omnepaunii, coBepuraembix B MHTepHeT-Marasunax [Ipeampusarus, c
1eTIbI0 BEIABICHUSI COMHUTENBHBIX OIIEpaliii Kak CaMOCTOSTENLHO, TaK U C IPUBJICYCHHEM KOHTPAreHTOB.

5.6. Ortka3ars B npoBeneHur Apropuszauuu 1no OmnepaiusM ¢ ucnoib3oBaHueM KapT 0e3 oObscHeHUs
npuuuH. Ilpu srom bank Hampasnser IIpennpusTvio COOTBETCTBYIOLIEE IHCBMEHHOE YBEAOMIIEHHME IIO
31eKTpoHHOU noute [IpeanpusaTus, ykazaHHON B AHKeTe, CaMOCTOSITEJIbHO HE MO3/IHEee JHS OTKa3a OT MPOBEACHUS
ABTOpHU3aIMH.

5.7.  TlorpeboBath oT [Ipennpuarus npenocTaBieHUs] IOATBEPKAAIONINX JOKYMEHTOB Mo Onepainusm B
EeNIX UCIIOJTHEHHUS! CBOMX 00513aTeNbCTB B paMKax JJoroBopa.

5.8. 1o BbIICHEHHSI OOCTOSITENBCTB MPHOCTAHOBUTh /WM TPEKPATUTh NpepocTtaBiienne [Ipennpusruro
VYcIayr WHTEpHEeT-3KBalpHHTa, B CIydae, €Clid B paclopsbDkeHHH baHka mmeercs WHQOpMAmus O IPOBEICHUH
IIpennpusTiieM HeNENHCTBUTENBHBIX ONEpaluil B COOTBETCTBUU C paszaenoM 8 IIpaBuin, B ciiydae BbisiBIeHUs baHkoM
ciydaeB ydactus [Ipennpusatist B MomeHHIUeCKuX onepanuiax u/mmu CoOMHATENBHBIX oneparusx. Ilpu stom bank
HanpaBigeT lIpeanpusTrio COOTBETCTBYIOIIEE MHMCHMEHHOE YBEIOMIJICHHE IO JIEKTPOHHOM IodTe, yKa3aHHOH B



AHKeTe He MT03/IHee JHS MPHUHATHS PEIIeHUs O PUOCTAaHOBKE /MM MPEKpaIleHUH penocTasieHus [peanpustuio
Ycnyr uHTepHeT-9KBalpUHTA.

5.9. He MpOU3BOAUTDH NEPEUNCIICHUC HpeZalI/IHTI/HO CyMMI)I BO3MCUICHUA 110 Onepaum{M, SIBJIIAFOIIUMCSL
HEACUCTBUTEIILHBIMU B COOTBETCTBHH C pazaeioMm 8 HpaBI/IJ'I.

5.10. B omHOCTOpOHHEM TOpsAKE BHOCHTH M3MEHEHUs B JloroBop, yBemomMuB 00 3tom Ilpenmpusrue
yTeM MyOIuKaIMi HOBOW pemakuuu [pasuin w/min Tapudos Ha caiite Banka dolinskbank.ru, mu6o mmucemenHo,
7100 HAMPABHB U3BEIICHHUE C MCIOIH30BAHMEM CUCTEMBI IUCTAHIIMOHHOTO 6AHKOBCKOTO 00CITYKUBAHMS.

5.11. be3 mpeaBaputenbHOr0 yBemoMieHHS [IpeAnpuATHS OCYIIECTBIAT KOHTPOIb BBIIOIHEHUS
IIpeanpustrem Jlorosopa 100BIMH JOCTYIIHBIMH CIIOCOOAMH, HE HAPYIIAIOMIMMH TPeOOBaHNUS 3aKOHOAATEILCTBA, B
TOM HYHCIIE IyTEM MNpPOBEACHHUS MOHWUTOpuHra ButpmH MHTepHEeT-MarasuwHa, a TakKe IOCPEICTBOM MPOBEICHUS
nokynku ToBapos uepe3 MHTepHET-Mara3uHbl yoJIHOMOYEHHBIMU baHKOM JTHUIaMu 1myTeM coBepiueHus Onepanuii
OILIATHI.

5.12. VnepxuBare w3 CymMM BO3MeMIeHHWs, npuduTtatommxcs [IpemnpusTuro, AeHEXHBIE CpPEACTBA B
pa3mepe:

e  CyMMBI Bo3HarpaxaeHus baHka;

e cymm o OmeparnusiM BO3Bpara;

e  cymM, yaep>kaHHBIX ¢ banka IImare)xHpIME cucTeMaMu [T Bo3BpaTa JlepKarensM KapT, B Cliydae
ocnapuBaHus onepanuu baHkoM-3MUTEHTOM;

° CyYMM 11O OHepaHI/IﬂM OIlJIaThl, NPHU3HAHHBIM HeﬂeﬁCTBHTCHLHbIMH B COOTBECTCTBUU C YCIIOBUAMU
HoroBopa (mpu ycnoBuu, uto bank panee nepeuucnui [Ipeanpusitiuio CyMMBI BO3MEIIEHUS 110
yKa3aHHbBIM OIepalusiM);

e cymmbl mmTpagoB M HMHBIX B3bICKaHWH ¢ banka [lnarekHBIMH —CHCTEMaMd  W/WJIH
ToCyJapCTBECHHBIMU OpraHaMu 110 HNPUYUHE, CBSI3aHHOM C HEHCIIOJIHCHHEM (HeHaunemamnM
ucnionHenueM) [Ipeanpusatuem oba3atenseTs o Jlorosopy;

e  CyMMBI, OmIMO0YHO NiepeyrciIeHHble bankoMm Ha pacderHsli cuet [IpeanpusaTus;

®  CTOMMOCTH IUTaTHOH peructpanuu [Ipeanpusatus B [InaTexHBIX cucremax;

e cymm no Omnepanusm, IO KOTOPHIM YCTAHOBJICHO COBEPIICHHE MOIIEHHUYECKUX NCHCTBHH, B T.d.
€O CTOpOHHI epconana [IpeanpusTus;

5.13. B ciiyyae HEBO3MOXXHOCTH YACpKaHHUS JICHEKHBIX CPEACTB, yKa3aHHBIX B MyHKTe 5.12 IlpaBmi, u3
CyMM BO3MEIIEHHMS, NMPHUYUTAIOIMXCS [IpeanpuaTHio, CHHCHIBATh Ha OCHOBAaHWHM 3apaHee JaHHOTO AaKIenTa
[peanpusaTus neHEKHBIC CPENCTBA C JTIOOBIX pacdyeTHBIX cueToB [IpeanpusaTus, oTKpHITEIX B banke. B ciyuae ecnn
CYMMBI JICHEXHBIX CPEJICTB, yKa3aHHbIE B 11.5.12 [IpaBui, paccuuTaHbl B BAJIOTE OTIMYHONW OT BATIOTH PACUETHOTO
cueta [Ipeampusarys, ynepKaHHe 3THX ACHEKHBIX CPEACTB OCYLIECTBISICTCS C yYETOM KOHBEPTAIMH IO KypCy
banka Ha naTy cMcaHuMs ICHEXKHBIX CPEICTB.

5.14. be3 cornmacoBanus ¢ [IpeanpusiTieM npuBIeKaTh TPETHHX JIUIL U1 OKa3aHus Y ciayr no Jlorosopy, B
TOM uHcie A obecriedeHnst nposeneHnst Onepanuii, moakmroueHns: MuTepHer-mMaraznHoB Kk [IpomeccnHroBomy
LEHTPY.

5.15. B opHOCTOpOHHEM NOpSJIKE YCTaHABIMBATh M W3MEHATh JIMMHUTEI Ha coBepiueHue Omepauui,
MPOBOIUMEIX B paMKax JloroBopa, 0 ueM HampaBiATh MO AJIEKTPOHHOH MouTe, yKa3aHHON B AHKeTe, MHICbMEHHOe
yBenomienue [peanpusturo.

5.16. bank uMeeT npaBo OTKa3aTh B JaibHeWIIeM npoBeneHnn Apropu3zanuu Onepaluii, CoBepiiaeMbIX B
WuTepHeT-Marasuse, B ciaydae eciau cymma Ormnepariuil 3a onpeneneHHbI nepruo] BpeMeHH (MecsIl, AeHb U Jp.)
MPEBbICHIIA YCTAHOBJICHHBIM IS JaHHOTO mepuoia Jlumur Ha coBepmieHne Omnepariyii, MPOBOJUMBIX B paMKax
HoroBopa. BozoOHoBneHne ABropuzanuu Omnepanuil MpOU3BOAUTCS Ha CIEAYIOIMWN KaJlleHJApHBIA JeHb MOoCcIe
3aBepIICHHUs NEepHoAa, B TEUEHHE KOTOPOro AEUCTBYIOT JIMMuTel aBTOpH3anuu. 3aTpeboBaTth y llpeampusitus
JIOKYMEHTBI, TIOTBEPKIAI0INE TPABOMEPHOCTD OCYIIECTBIISICMOM A TEIbHOCTH.

5.17. Tlpexpatuts npoBeaenue Onepanuii B cixydae HeBbInoaHeHUs [peanpustuem 1. 4.18 IIpasui.
5.18. Omnpenensate BUABI, pa3Mepbl BO3HATPAXKICHUH M TOPANOK MX B3MMaHHs. KOHKpeTHBI pa3zmep
BO3HATPaXICHUS yCTaHABIMBAETCS MpH npenocTasneHnn [lpeanpustrem 3asBinenus win B Tapudax.

5.19. 3ampammBare y Ilpennpusitusi JTOKYMEHTBHI, MOJTBEPXKNAIOIINE €r0 COOTBETCTBHE TPEOOBAHHAM
[TnaTexxHbIX cucteM mo 6e3omacHocTH KapTouHbIX AaHHEIX PCI DSS.

5.20. 3ampammpate y [lpenmpusarus, TOKYMEHTH M CBEICHHS, HEOOXOIUMBbIe BaHKy IS BBIIOJIHEHUS
Bankom TtpebOoBanmii 3akoHOHaTenbcTBa Poccuiickoit ®Deneparmu B 007aCTH NPOTUBOACHCTBHS JIETANIM3AIUN
(OTMBIBaHUIO) TOXOJIOB, HOJYYCHHBIX MPECTYITHBIM ITyTeM, U (PHHAHCUPOBAHUIO TEPPOPHU3MA, IPUHUMAEMBIX Ha €ro
OCHOBE HOPMATUBHBIX NpPaBOBBIX akTOB Poccuiickoit denepanru U HOpMAaTUBHBIX akTOB banka Poccum, B TOM
yucie uHpopManuto o [IpeanpusTin, ero npeacTaBUTEINAX, BRINOONPHOOpETaTeNsIX, OCHS(DUITAPHBIX BIaIeNbIIaX.

5.21. TlpuBnexaTb Ha OCHOBaHMH OTIeJbHOro JjoroBopa IlpoBaiisepa Ui  OCYIIECTBICHUS

B3aumozeiicteust ¢ IlpennpusitueM, B TOM 4ucie /I BbIIONHEHUST baHkoM TpeGoBanuii IInaTexHbIX cucTEM MO
6e3omacHocTH KapTouHbIX naHHEIX PCI DSS.



5.22. 3ampammBare y Ilpennpusitusi JOKyMEHTbI U CBEICHHS, O HAJIMYMU MOCTABLIMKA YCIYT, KOTOPBIA
Oyzmer mMeTh NOCTYyn K JaHHBIM JlepkaTens KapThl, a Takke JTOKYMEHTHI, ITOJTBEPXKIAIOMINE COOTBETCTBHE
MOCTAaBIIMKA YCIyT (TIpH €ro Hamuduu) TpeboBaHWAM I[IIaTeXHBIX CHCTEM IO 0E30MacCHOCTH KapTOYHBIX HaHHBIX
PCI DSS.

5.23. Pacropruyth JloroBop B mopsijike, ycTaHOBJICHHOM B paszene 12 [pasui.

5.24. HUctpebosate y [Ipennpustus moOyio wWHGOPMAIMIO M AOKYMEHTHI, CBS3aHHBIE C TPOBEICHUEM
Onepauii ¢ ucnonp3oBanueM Kapr B IIpennpusituu (dexu, pacrucku Jlepikateneid kapT B IOJYyYeHUH TOBapoB
(pador, ycnyr), mopy4eHust Ha CIIUCaHHe CTOMMOCTH ToBapa (pabort, yciyr) co cyetoB [lepikareneidl KapT U MHbIC
JIOKyMEHTBI, 00OCHOBBIBaolMe coBepiieHne Onepanuu), a Takke HHPOPMAIHMIO, Kacalollylocs PEKBHU3UTOB U
nesrensHocTd [IpeanpusTys, nmojgydyeHHbIe B COOTBETCTBUH C JloroBopoM. YKka3zaHHbIE HHPOPMAIHS U TOKYMEHTHI
JIOJDKHBI OBITH TpejcTaBiieHbl B baHk B TedeHue 5 (msaTh) pabouux JHEH ¢ MOMEHTa HalpaBJICHHs 3arpoca, 110
CHCTEME JAMCTAHIMOHHOTO OaHKOBCKOro oOcmyxuBaHus «/loianHCK-Bu3HEC» WM C HMCHONB30BAHUEM CHCTEMEI
JIEKTPOHHOTO JAOKyMeHTooOopoTa «KoHTyp./lnamok», ¢ MOCIEOYIONM HAlIPAaBICHAEM B ITHCHMEHHOM BHAE (IIPU
HAJWYUHM Takoro TpeGoBaHWs baHKa) IOYTOBBIM OTIPABICHHEM C YBEIOMIICHHEM IO aJpecy, yKa3aHHOMY B CETH
uHTepHeT Ha caiite bamnka dolinskbank.ru.

6. IPABA IIPEANIPUATUSA
6.1. TpeboBats oT banka oka3aHus YCIyr B COOTBETCTBHH C YCIOBUsAME JloroBopa.

6.2. CcputaTbcs Ha BO3MOXKHOCTH npuema Kapt B kayecTBe cpelcTBa omiatel ToBapa B COOCTBEHHBIX
PEKJIaMHBIX MaTepHaiax, IPHU YCIOBUH, YTO CCBIJIKA MCHOIB3YETCSl TOJIBKO B KQUECTBE YBEIOMIIEHHUS O BO3MOXKHOM
crnioco6e orutatel ToBapa.

6.3. 3ampammBare y baHka mnpenocraBieHue uHGOpPMALMH, HEOOXOAMMON Uil ypETyJIMPOBaHUS
KOH(IMKTHBIX cUTyauuii Mexay JlepxarensimMu kapT ¥ baHKaMU-dMUTEHTaMH, BO3HHUKIIMX IpPU IPOBEICHUH
Omnepaiyii, Npu yCJIOBHM, 4YTO BO3HHKINAs KOH(IIMKTHAs CHUTyalus CBs3aHa C JCHEXKHBIMU CpPEACTBAMHU,
cnycaHHBIMU co cueTa KapTel B paMkax okazanus bankom Ycayru.

6.4. Oopamarbca B bank s ob6pabotku Onepauunii, otMensl Onepauuii ¢ ucnonb3oBanuem Kaprt B
PYYHOM peXUMe, HCIIONB3Ysl ycTaHoBIeHHbIe bankoM dopmy, coriacHo [Tpunoxenuro Ne3 k [IpaBunam.

6.5. Pacroprayts [loroBop B MopsaKe, yCTaHOBICHHOM B pasnene 12 [Ipasui.

6.6. 3ampammBark y baHka moATBepxIeHHE OCYLIECTBIICHHS IUIATHOW perucTpanmu B IlnaTexHbix
CUCTEMAX U €€ CTOUMOCTH.

6.7. 3ampammBate y banka cBeneHus mo MOIICHHHYECKAM OICpalMsM, 3asBICHHBIM B IlmaTe:xkHbie
crucrteMbl baHKaMHU-3MUTEHTaMU.

7. HOPAJOK ITPOBEJEHUA PACYETOB

7.1. Cymma BoO3MelIeHHUs, Mojaiexamias mnepeuncienuto [Ipenmpusituio, omnpenenseTcss baHkoM Mo
Pabounm mHsAM Kak obmas cymma Omepaiuil omiaTsl, coepikamasics B DJIEKTPOHHOM JXypHale, C yIeTOM CyMM,
yKa3aHHbBIX B 1. 5.12 ITpaBuim.

7.2.  bank nepeuncisier [Ipeanpusatiio CyMMy BO3MENICHUS ITyTEM IEPEUNCICHNS HA PACUYETHBIH CUeT
[Ipeanpustus, yka3aHHBIH B 3asBICHHM WIM YBEJOMJICHWH, 33 BBIYETOM KOMHCCHHM baHKa M WHBIX CyMM,
npexycmotpeHHbx [IpaBunamu, Tapudamu, 3asBieHreM, He mo3aHee Pafouero aHs, CiIeIyIOLIero 3a THEM
NMOCTYIIeHUS] DJIeKTPOHHOrO KypHaaa B baHk.

7.3.  Ecnu CymMa Bo3MeIleHHsI OAJICKHUT EPEUHCICHUIO Ha pacueTHbIN cuet [IpearnpusiTvs, OTKPBITHII
B banke, To maroil ucnonHeHns baHKOM CBOMX 0053aTENBCTB MO HepedncieHuio CyMMbI BOSMEUICHUS CUUTACTCS
JlaTa 3a4HCIICHUs CPEIACTB Ha pacueTHbId cueT [Ipennpusrtus, oTkpbeiThil B banke. Ecimu Cymma Bo3MmeleHus
HOJUICKUT NEPEUUCICHUIO HAa pacdeTHbI cueT [IpeanpusTHs, OTKPBITBII B MHOM KPEJUTHOW OpraHu3alud, TO
JaToil WcroyHeHUs: baHKOM cBoMX 00s3aTesibCTB 1Mo mepeunciieHnio CyMMBI BO3MEIICHMSI CUMTAeTCs [Jara
3aYNCIICHHSl JEHEKHBIX CPEACTB Ha KOPPECIOHJCHTCKHH CUET KpPEIWTHOW OpraHW3aliH, OOCIyKHBAIOIEH
IIpeanpusitue.

7.4. baHK HMeeT TpPaBO YBEIMYUTHh CPOK BEIUIATEl CyMMBI BO3MemieHUs mo OmepanusM OIUIATH,
KOTOpBIC CTaJll MPEAMETOM Pa3HOTIIACHH (CIIOPOB, MOIO3PEHUH B HEMIPABOMEPHOM COBEPIICHUH, MOIICHHUYECTBE)
B cooTBeTcTBUU ¢ [IpaBumamu [Inatexneix cucteM (manee — CHOpHBIC ONEpalHy OILIATHI), A0 ypPEryJIUPOBAHUS
YKa3aHHBIX pa3Horiacuii B cooTrBercTBUHM ¢ [IpaBmnmamu IlmaTe:xHBIX cuUcTeM, HO He Oonee veM Ha 180
KaneHAapHbIX AHel. [1o pe3ynbrataM yperyiaupoBaHuUsi pa3HOINIACHNA, HO HE MO3JHEE YKa3aHHOI'0 MaKCHUMAaJbHOTO
cpoka bank nepeuuncnser Ilpennpusaruio Cymmy Bo3MemieHus: o CHOpHBIM ONEpalusiM OIUIAThL. 3aJepikKa Mo
CPOKyY Bo3MeleHus [IpenpusaTrio JeHEeKHBIX CPEICTB, CBSA3aHHAS C MPOBEJIEHUEM paccliiefioBaHus mo OneparusivM
¢ ucnonb3oBanreM KapT, He HakaapiBaeT Ha baHk 00s3aTenbCTBA MO YIUIATE MPOIIEHTOB, HEYCTOEK 3a KaXKIIbIH
JIeHb TIPOCPOYKH. B citydae ecnu ykazaHHBIE omepaiiuu o BuHe [IpeanpusTis Ipru3HAOTCS HeIeHCTBUTEILHBIMH, B
COOTBETCTBUM C ycioBusiMH pasfena 8 IlpaBum, bank mMeer mpaBo He mepeuncnsats llpeampustuio Cymmy
BO3MEIIEHWSI TT0 HEIEHCTBUTEIBHBIM OIIEPAIIHSIM.

7.5. Bosspar geHexHblx cpeactB Jlepkarenssm  no  OmnepaunmsiM  Bo3Bpara, a TakKXKe 110
HEeIeHCTBUTENBGHBIM OIEpalusiM, B COOTBETCTBUH ¢ pasnenoMm § IIpaBmi, oCymIecTBiIsSeTCS 3a CYET CPEICTB



IpennpusTus. JleHeXHbIE CPEACTBA MO0 TAKUM ONEpaIsIM yaAepKuBaroTcs n3 CyMMBI BOSMEIICHHUS COTTIAcHO 11.5.12
Hacrosiuux [IpaBu.

7.6. Ilpm Bosspare Tomapa Jepxarenem Ilpennpusituio u odopmienun Omnepanun BO3BpaTa HpH
ycinoBud, 4to baHk panee yxe mnepeuucnun Ilpennpusturo Cymmy Bo3memeHus no Omnepanuu OIIaThl
BO3BpalleHHoro Tosapa, Bo3BpaT bankom xomuccuu, yaep:xanHoi ¢ [Ipeanpustus, He OCyILEeCTBIISETCS.

8. HEAEVCTBUTEJILHBIE ONEPAITAN
8.1.  Omnepanus ¢ ucronp3oBanueM KapTsl mpu3HaeTCst HENEHCTBUTENBHOMN B CIEAYIOIINX CITydasx:

8.1.1. Omnepauwus ¢ ucrnosnszoBanueM KapTsl Obl1a coBepIlieHa C HApYIICHHEM TPeOOBaHMH JEHCTBYIOIIEro
3akoHozaTenbcTBa Poccuiickoii denepanyu w/nnu [Ipasni, B Tom uncine Uuerpykunii banka.

8.1.2. Jlumo, coBepmmBmee Omnepaiuio, He sBISIETCS 3aKOHHBIM Jlepkarenem KapTer.
8.1.3. MormeHHIYECKas OnepaIys.

8.1.4. Ilo TpeboBanuio baHka He mpemocTaBIeHH B TedeHHE 3 (Tpex) pabouux OHEH co IHS MOTydIeHUSI
3ampoca WM NPEJOCTaBIICHbl HE B MOJHOM O0BeME JOKYMEHTHI, ITOATBEP)KIAIOIINE peaan3anuio ToBapa U ero
oIuIaTy IyTeM coBepiieHus Onepanuy OrJIaThl.

8.1.5. Omauennrsie ¢ ucmonp3oBaHneM PexsusutoB Kapter ToBaper Opumm Bo3BpamieHsl [Ipenmpusruio
WM HE JOCTaBJICHBI (YCIyTH OTMEHEHBI MM He OKa3aHbl), HO BO3BPAT IEHEXKHBIX CpeAcTB JlepkaTeio Npou3BeeH
He ObL1T (32 MCKIIIOUYEHHEeM ClTy4aeB, Koraa ToBaphl He ObLIM MPUHATHI WK, KOTa BO3BpaT ToBapa He MPeaycMOTpEeH
JEHCTBYIOIMM 3aKOHOAATEIECTBOM WM NpaBwiaMu paboTsl [Ipexnpusarus u Jepxarens KapTel ObUT 00 3TOM
NPOUH(GOPMHUPOBAH JI0 COBEPILEHHUS CICIIKH).

8.1.6. Omnepanust mpezacrasisier coboit omnary ToBapoB, paHee yke OoIUTadeHHBIX [lepikareneM KapTsl (0
YeM MMEeTCs IOKYMEHTAJIbHOE TIOATBEP)KICHHE).

8.1.7. Omepanusa cocTtaBneHa mo ToBapaM, peamu3alMs KOTOPBIX 3alpelleHa 3aKOHOAATEIbCTBOM
Poccwuiickoii ®eneparun u/nnu [IpaBunamu [1naTexHbIX cHCTEM.

8.1.8. Omepanus coBepiiicHa ¢ 1ebI0 HaHeceHus yiuepoa Jlepxatento Kapte! u/unu banky.

8.1.9. llena ToBapoB, omayeHHas JlepxareneM, MPEBBIIACT [IEHY Ha JAaHHBIE TOBAPHI, YCTAHOBJICHHYIO
[IpeanpusTieM npu pacyeTe HATHIHBIMHU JCHE)KHBIMH CPEICTBAMH.

8.1.10.Onepauust omiatsl TpoBeaeHa 0Oe3 ABTOpM3alMU JIMOO 3ampoc ABTOpH3alUMM ObUI OTKIOHEH
baHKOM-3MUTEHTOM.

8.1.11.Onepanuu, XapakTep KOTOPBIX HE COOTBETCTBYET BHIY ICSTCIBHOCTH, YKa3aHHOMY B AHKeTe
(ITpunosxeHue Kk 3asBICHUIO).

8.1.12.Onepanun, coBepIICHHBIE Ha OTJIMYHBIX OT YKa3aHHBIX B AHKeTe aapecax MHTepHeT-MarasmHOB B
cetn wHTepHeT (URL, IP) w/mnm mpum WCHONB30BaHWM HE 3asABJICHHOTO aapeca ais 3arpy3ku MoOMIBHOTO
MPHIOKEHUs (TP HAJTUYUH).

9. OTBETCTBEHHOCTb
9.1. 3a HeuCHOJIHEHWE WIIM HEHaJyIeKalllee MCIOJHEeHUe 00s3arenbcTB o JJoroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoit denepariuy n HactosmumMu [IpaBrnamu.

9.2. baHK He HeceT OTBETCTBEHHOCTH 32 3aJIepKKY B IIPOBEJICHUH pacdeToB No J[oroBopy, B ciydae eciiu
3aJepkka ObLla BbI3BaHA HECBOEBPEMEHHBIM H3BelleHHeM baHka 00 u3MeHeHMH pekBH3UTOB I[lpennpustus,
yKa3zaHHBIX B JlOoroBope, WM TNPOW30IUIA BCIEACTBHE OOCTOSATENBCTB HEMPEOJOTUMON CHIIBI, B TOM YHCIE B
pesynprate cbOoeB B pabOTe TEXHHYECKHUX CPEACTB, INPOrPaMMHOIO OOECHeueHHs] WIM KaHaJOB CBS3H,
MIPOM3OLIEIINX He TI0 BUHE baHka.

9.3. bank He HeceT OTBETCTBEHHOCTH MO CIOpaM M pa3HOINIACHSM, BO3HUKAIOUIMM MEXAY
[Mpenmpusituem u JlepkatenasiMu KapT, B CIy4ae €Cld Takuhe CIOpbl M Pa3HOIVIACHS HE OTHOCATCS K TPEIMETY
JHorosopa.

9.4. baHK HeceT OTBETCTBEHHOCTh 33 COXpaHCHHE KOH(QUICHINAIEHOCTH HH(popMarmu 1o OnepanusM.
CBeneHHS 10 yKa3aHHBIM OIEPALMSM MOTYT OBITh MPEIOCTABICHBI TPETHUM JIHIAM HE WHade KaK B IMOPSIAKE,
YCTaHOBJIEHHBIM 3aKOHOJIaTeILCTBOM Poccuiickoit denepaiuu.

9.5. Ilpeampusitie HECeT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTh MH(POPMALINY, TIPEAOCTaBICHHOH baHKy B
3asBJIeHNUH, B TOM YHCJE€ OTHOCUTEIBHO MepeyuHs U Kareropuu ToBapos, peanusyeMbix yepe3 MHrepHeT-marasus. B
cilydae BBIABJICHUS HapylieHui bank nmeer npaBo motpedoBate ot [Ipeanpusrus:

®  YCTpPaHUTH JaHHBIE HAPYIICHUS,
e BO3MecTHTh baHKy Bce mTpadsl 1 HHBIE pacXoAabl, BO3HUKIINE ¥ baHka B CBA3WM C HapyIICHUSIMH
[pennpusTuii cBoux 00s3aTeNbCTB 10 JJoroBopy,
e  pactoprHyTh [Jorosop.
10. ®OPC-MAKOPHBIE OBCTOSATEJBCTBA
10.1. CropoHa 0CBOOOXmAeTCsI OT OTBETCTBEHHOCTH 3a YaCTHYHOE WM IIOJHOE HEHCIIOJIHEHHE
o0s13arenbeTB 110 JIoroBOpYy, €ciii 3TO HEUCIIONHEHUE SIBUIIOCH CJIEJCTBHEM OOCTOSITEIbCTB HEMPEOJ0IMMON CHIIBI,



BO3HHKIINX B pe3ylbTaTe 0OCTOATENLCTB YPE3BEIYAHHOIO XapakTepa, KoTopsle CTOpoHa He MOIJIa HU NPEABUACTD,
HHM TpEeNOTBPATUTh pasyMHBIMH MepaMH. K TakuM o0OCTOATENbCTBAM YpPE3BBIYAHHOIO XapakTepa OTHOCSTCS
CTUXUIHBIE OCICTBHS, aBapuM, MOXKapbl, MAacCOBBIE OECIOPSAKH, 3a0acTOBKH, PEBOJIOLMH, BOCHHbBIC NEHCTBU,
BCTYIUICHHE B CWIYy 3aKOHOJATENBHBIX AaKTOB, IPaBHTEIBbCTBEHHBIX IIOCTAHOBICHHI W  pacropsuKeHHH
TOCYIApCTBEHHBIX OPIaHOB, MPSAMO I KOCBEHHO 3alpelIAlOINX YKa3aHHbIC B JloroBope BHIBI ICSITEIBHOCTH, a
TaKXkKe JI00bIe Ipyrrue 00CTOATEFCTBA BHE Pa3yMHOTO KOHTpOoIst CTOpOH.

10.2. Tlpm HactymneHmn ykazaHHBIX B 1. 10.1 obcrosrensctB CTopoHa, UII KOTOPOH co3Iaiiach
HEBO3MOXKHOCTh HCIIONHEHUS ee 00s3aTenbCcTB 10 JloroBopy, HOJDKHa B TEUGHHE CYTOK M3BECTHTh O HUX B
nHCbMEHHON (opme npyryo CtopoHy. M3BelieHne TODKHO COAEpXKaTh JAHHBIE O XapakTepe OOCTOSATENbCTB, a
TaKKe, 0 BOSMOXKHOCTH, OLIGHKY MX BIMSHUS HA BOMOXKHOCTH UCIIONHEHUs CTOPOHOW CBOMX 00S3aTENBCTB IO
JoroBopy u mpeamnoiaraeMblii CpoK HCIOJHEHHs 00s13aTeIbCTB. [Ipr HEBO3MOXKHOCTH HCIIOJHEHHS 0043aTENBCTB B
CpOK cBHIIE 3 MecsneB Kaxaas n3 CTOPOH UMeeT IIPaBo PacTOPrayTh J1oroBop.

11. TOPAJAOK PASPELHIEHUS CIIOPOB

11.1. CTOpoHBI IOTOBOPWJINCH, YTO BCE CHOPHI, BO3HUKAIOIIKAE B IPOIECCE HCIIONHEHHS HACTOSIIETO
JoroBopa, OyayT pematrhcsi Ha OCHOBE J00pOil BOJIM M B3aUMOIIOHMMAHHUS MyTEM IEPErOBOPOB M OGOPMIISTHCS
MUChMEHHBIME COTJIALICHUSIMU, [TOIITUCAHHBIMH OJTHOMOYHBIMU MPEACTaBUTEISIME JBYX CTOPOH.

11.2. B ciiydyae HEBO3MOXXHOCTH PELICHUSI BO3HHUKIIMX Pa3HOIJIACHIl MyTeM IEPErOBOPOB CIIOPHI MEXKIY
Croponamu OyayT paspematbes B Apoutpaxsaom cyze T. FOxxHo-CaxaniHcka.

12. YCJIOBUA PACTOPKEHUSA TOI'OBOPA
12.1. Hacrosmwuii JloroBop siBisieTcs 6€CCPOYHBIM M MOXKET OBITH PAaCTOPTHYT 110 MHUIMATHBE JIF000M 13
CropoH myTeM HanpasieHus Apyroit CTOpoHe MUCBMEHHOTO YBEJIOMIICHHS O PACTOP)KEHUH HacTosIero Jlorosopa.

12.2. Tlpm mnoxydenun CTOpOHOH MHUCHBMEHHOTO YBeAOMIICHHS Ipyroii CTOpPOHBI O pacTOPKESHHH
Hacrosimero Jloroopa CtopoHBl 00s3aHbI B TeueHune 20 (nBaanaTH) KaleHAAPHBIX JHEH CO IHS IOTYyYeHHS
CTopoHO BhIIIIEYKa3aHHOT'O MUCHMEHHOI'O YBEJIOMIIEHHUS OCYIIECTBUTh HIKECIETyIOIIee:

12.2.1. Tlpemnpusitue o0s3yercs oOecreunTh Tnpekpamienne Omnepauuii B MHTepHeT-MarasmHax
[Mpeanpustus u ynanute u3 Butpun MurepHer-marasuna [lpeampustuil o0y HHGOPMAIHIO, KaCArOLIYIOCT
BO3MOYKHOCTH OTIaThl TOBapoOB C HCHOJIb30BAHUEM PEKBU3UTOB KapT (B TOM YMCJIE JOTOTHIBI [ImaTexHbIX cucTeM),
npegocTasisieMoil Jlepaxarensm B pamkax Hactosuiero Jlorosopa.

12.2.2. bank 00s13yeTcs o0ecneunTh MmpekpaiieHue Apropusaimu no Omneparusm.

12.2.3. bank o00s3yeTcss OCYIIECTBHTh B3aumopacueThl 1o OnepanusiM, COBEpUICHHBIM B HHTepHeT-
MarasuHe [IpennpusTus 10 OaTel pacTop KeHus JJoropopa 3a HCKJIIOYEHUEM CIy4aeB, OMUCAHHBIX B 11.7.6 [IpaBui.

12.3. Hacrosmuit JloroBop cunraercsi pacToprHyTsiM 4epe3 30 (Tpuauath) KaleHIapHBIX THEH CO JHS
nony4deHuss CTOpOHOI MMCBMEHHOTO yBeJOMJIEHHUS Apyroil CTOpoHBI O pacTOp)keHHM HacTosiiero /loroBopa B
cootBeTcTBUM C 11.12.2 TIpaBu.

12.4. bank 0e3 coOnioJeHUs] CPOKOB, yKa3aHHbIX B 1. 12.2 [IpaBui, uMeeT mNpaBO pacTOPTHYTbH
HacTosimuil JIoroBop B OJHOCTOPOHHEM IMOpsAKe M MOTpeboBaTh OT IlpeanpusTus BO3MeEIIEHHs NPHUUYMHEHHBIX
yOBITKOB B IIOJIHOM pa3Mepe MpH yCIOBUU HACTYIICHUS CIEAYIOINX COOBITHA:

12.4.1. [lpenqnpusiTre cuCTEMaTHYECKH HapymiaeT TpeOOBaHUS 3aKOHOAaTeNbCcTBa Poccuiickoit denepanuu
w/wim [IpaBuia [InaTe)XHBIX CHCTEM.

12.4.2. Tpennpustre He WCIONHSACT/HEHAAJICKAIIUM 00pa3oM UCIIONHSACT CBOM 00s3aTENbCTBA TIO
Horosopy.

12.4.3. baHk mOIy4YnII COOTBETCTBYONIKE TpeOoBaHUs [1aTexHBIX cUCTEM.

12.4.4. TlonydeHre OT TOCYNApCTBEHHBIX OPTraHOB FUIM JOJDKHOCTHBIX JIMI] WH(GOPMAIUU O COBEPIICHUH
[pennpustieM mm padoTHHKaMu [IpeANpHUsTHS TPOTHBONIPABHEBIX ACHCTBHIA.

12.4.5. JluxBupamms Ilpeanpusitusa, nmbo Bo30OykAeHHe B OTHomIeHHMHM Ilpeampuarus nema o
HECOCTOSATENFHOCTH (OaHKPOTCTBE).

12.4.6. Huzkas aktuBHOCTH [Ipeanpusitus (o0opot mo Kapram menee 50 000 py6. B mecsir);
12.4.7. Ocymectenenue [IpeanpustaeM AesTEIbHOCTH, KOTOpas MOYKET HaHECTH ymiep0 permyranuu baHka.

12.4.8. BrisBieHne mr00bIX HEJOCTOBEPHBIX cBeldeHHMH o [Ipenmpusatim B mHGOpMAIWH, YKa3aHHOH NPH
3akitoueHuu [Jorosopa.

12.4.9. OrcyrcrBue Omnepauuii B HWHrepHer-marasunax Ilpeampustus tedeHue 30 (TpuanaTH)
KaJCHJApHBIX THEH MO,

12.4.10. B npyrux cmydasx, NpeJyCMOTPEHHBIX 3aKOHOIaTenbcTBOM Poccuiickoit denepauun w/minm
Joroeopom.

12.5. B cnyuae npunstusi bankom pemienusi o pactopxenun Jloropopa B coorsercTBuH ¢ 11.12.4 Tlpaswui,
Bank npekpamaer ABropu3anuu o OnepanusM B A€Hb IPUHATHS PEIISHUS 0 pacTOpKeHUH JoroBopa, HampaBiseT
IIpennpusTiio COOTBETCTBYIOIIEE MUCEMEHHOE YBEAOMIIEHHE IO d1EKTpOoHHON nourte Ilpeanpustus, yka3aHHOW B
Amnkere, 0 pare pactopxkeHust JloroBopa (daxkroMm mosydenust yBenomusenusi banka I[lpenmpusitiem cumraercs



coobmieHre 00 YCIEHmIHOM [OCTaBKE OT CepBepa AIIEKTPOHHOM IMOYTHI) C OJHOBPEMEHHBIM HAIPaBIICHUEM
OpHUTHHAJIA TUCHBMEHHOTO YBEJIOMIICHHS 110 TIOYTE C YBEAOMIIEHHEM O BPYUCHHH IO afgpecy, yKa3aHHOMY B AHKeTe,
WIA 10 CHUCTEME IHCTAaHIIMOHHOTO OaHKOBCKOTO oOciykmBaHusa «JlonmmHck-Bru3Hec», Winm ¢ MCHONb30BaHHEM
CHCTEMBI AIIEKTPOHHOTO ToKyMeHToobopoTa «KoHTyp.Jnamoxy.

12.6. Ilpu nomyuenun [IpeanpusitTueM nucbMeHHOTO yBenoMileHNs1 baHka o nare pacropkenus JloroBopa
B cooTBeTcTBHH C 11.12.5 JloroBopa CtopoHbI B TeueHue 3 (Tpex) pabouyux JHEH ¢ MOMeHTa pacTopkeHus JloroBopa
00s13aHBI OCYIIECTBUTH HUKECIIEAYIOIICE:

12.6.1. Tlpennpusitue o00s3yercsi oOecrieunTh Tpekpamenne Omnepauuii B MHTepHeT-MarasmHax
Mpeanpusitus u ynamute u3 Butpun WurepHer-marasuna I[lpennpusrtuii o0y MHGOpMAIMIO, KaCaroIIyIOCs
BO3MOKHOCTH OIUIaThl TOBapoB ¢ HCmoNIb30BaHUEM peKBH3UTOB KapT (B ToM umcie noroturns! [aTexHbIX cucTeM),
npesocTasisieMoi Jlepxkarensim B pamkax Hactosiniero JloroBopa.

12.6.2. OcymecTBUTH B3amMopacdeTsl 1o OmnepamusM, COBEpIICHHEIM B VIHTepHeT-MarasmHe
[peanpusTus, 3a UCKIIIOYEHHEM CIIy4aeB, OMUCAaHHbIX B I1.7.6 [IpaBu.

12.6.3. Ilpu mpekpamiennu neiictBus Hacrtosimero [loroBopa CTOpoHBI O0CBOOOKHAIOTCSA OT B3aUMHOM
OTBETCTBEHHOCTH TOJIBKO IIOCJIE HCIIOJTHEHHS IMH BCEX 003aTeNNbCTB, IPUHATHIX 110 JloroBopy.

13. TIPOYHE YCJIOBUA
13.1. Bo Bcem, uro He mpenycmorpeHo [IpaBuiamu, CTOpOHBI PYKOBOJCTBYIOTCSI 3aKOHOJATENhCTBOM
Poccuiickoit ®enepanuu u Ilpasunamu IInaTexHbIX cucTeM.

13.2. Ilpu pacropxenuu gorosopa c [IpoBaiinepom bank ysemomusier IIpenmpusitue mo »jaeKTPOHHOM
mouTe, yka3aHHOW B AHKeTe, 3a 25 (IBaauaTh NATh) KaJICHAAPHBIX IHEW 1O JaThl PAaCTOPXKEHHS JIOTOBOpa O
HeoOXoauMocTu ocymecTBuTh nepenonximodenue k I11] udepes AIIK Banka, mnm pacroprayrs Jlorosop. B
MPOTUBHOM ciydae, baHk BIpaBe pacToprayTh Jlorosop B cooTBeTcTBHHM € 1I.12.4 - 12.5. Jloroopa.

13.3. TlIpenocraBnsiemasi CTopoHaMu Apyr ApYry UH(DOpPMAIHS, CBSI3aHHAs C UCIOJIHEHUEM O0S3aTEIbCTB
CropoH B paMmkax Hactosmiero JloroBopa, siBiseTcss KOHQHUICHIIMATBHON U MOXXET OBITh IOBEICHA 10 CBEICHUS
TPETHUX JIMI] B CJIy4asaX, YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickon CI)e,uepauHI/I, B UHBIX ClIy4YasAaX — TOJIbKO
¢ MUCbMEeHHOTO cornacus CTOpOH.

13.4. CtopoHBI COTTIacHH MPHU3HABATH DIEKTPOHHEIHN KYpHAI, JOKYMEHTHI, MONydeHHbIC OT [1maTe:KHBIX
cucteMm, baHkoB-amuTeHTOB, [epxkarenei, [lpennpuarus mo kKaHamaMm 3JIEKTPOHHOM WMJIM MHOHM CBSI3M, a TaKXKe
JIOKYMEHTOB, TIOATIMCAHHBIX SJICKTPOHHON MONNHCHI0 WM HWHBIM aHaJOroM COOCTBEHHOPYYHOH MOIINCH, B
KauyecTBE JI0Ka3aTeIbCTB AJISl Pa3pelIeHHsI CIIOPOB.

13.5. Cnenyromue nproxenus k [IpaBuiaM sSBISIOTCS HX HEOTHEMIIEMOH 9aCThIO:

[punoxenne Ne 1 —TpebdoBanns k MaTepHeT-Mara3uny [Ipeanpusrus.

[punoxenne Ne 2 — HMucrpykuuu banka o nopsiake nposeaenus Omnepanuil ¢ ucnonb3oBanueM Kapr B
cetu MHTEpHET.

[punoxenne Ne 3 — Dopma 3asiBKH Ha TipoBeeHne Onepanuu oTMeHb/Onepanny Bo3BpaTa.

ITpunoxenne Ne 4 — dopma YBenoMiIeHus.



Tpunoocenue Ne [
x Ilpasunam npedocmasnenus Kb «/Jonunck» (A0)
VCIye UHmepHem-9Keatpunea

TpeboBanns k UntepHer-marasuny Ilpeanpusarus

1. Wnrepner-marasun [lpenanpusatis He [ODKEH pacliojlarathCsl Ha OECIUIaTHBIX — cepBepax,
MPEIOCTABIIAIOIINX YCIYTH XOCTHHTA.
2. Bce BHyTpeHHHME ccbUTKM VIHTepHeT-MarasuHa JOJDKHBI OBITH PabOdYMMH W aJCKBAaTHO

obOpabareiBacMbiMu. B Butpmae HWHTepHeT-MarasmHa He [OJDKHO OBITh HepaOOTAONMIMX CTPAaHMIl, CCHUIOK,
HaIlpaBJIeHHEe KOTOPHIX HE COOTBETCTBYET MX HA3BAaHWIO, 4 TAK)KE CTPAHUIY/CCHUIOK, TIEPEHAIIPABIIIONINX Ha IPYTHE
caifTel (6e3 SIBHOTO yKa3aHHS ITEpEHAIPABICHHUS).

3. Burpura HHTepHeT-Mara3wHa HE JOJDKHA COAEp)KaTh HMHPOPMAIMIO, 3alpelieHHYy K
pacrnpoCTpaHEHHI0 B COOTBETCTBUU C 3aKOHoAaTenbcTBOM Poccuiickuit ®@enepanuu u IlpaBunamu IlnarexHbix
cucreM. Ha Butpune MHTepHeT-Mara3uHa HE JOJDKHO OBITH CCHUIOK WJIM OaHHEPOB IMOMO3PUTCIBHBIX CAHTOB
(HampuMep, CalWTOB ISl B3POCHBIX M T.I.), a TAKKE CCHUIOK OAHHEPHBIX CETEH, B KOTOPBIX MOTYT «BCILIBITH)
OaHHEpHI MO03PUTENLHOTO COJEPIKAHUSL.

4. Butpuna HHTepHeT-MarasuHa JOJDKHA OBITH Ha PYCCKOM S3bIKE WM HMETh PYCCKOS3BIYHBIN
BapUaHT M3JI0KEHUs HHQOpMaLuy.

5. B Burpune NntepreT-marasuna [Ipeanpusatus B 00s13aTEIbHOM MOPSIKE T0/DKHA OBITH pa3MeIeHa
crenyronias HHQOPMAIHsL:

. Jannsie o ropugudeckom nute [Ipennpusarus (HanmeHoBaHue, agpec, MHH, konTakTHEIH TenedoH,
3JIEKTPOHHAs M0YTa U T. 1I.)

. Perucrpanmonnas ¢popma Juis KIMEHTa (IaHHBIE O KIIMEHTE, (JOPMUPYIOIIEM 3aKa3)

. Ilena ToBapa

. [TonHoe onucaHue MOTPEOUTENILCKUX XapaKTEPUCTHK IpoJaBaeMbix ToBapoB

. Crnoco0 3aka3a u orutatel ToBapa

. ITopsimok npoBeeHHs OMIAThI IO OAaHKOBCKUM KapTam

. ITopsimok u cioco6bI Bo3Bpata ToBapa (B ciydae eciu Takue npoleaypsl MHTepHeT-Mara3uHoM He
MPEIYCMOTPEHBI, TO OH 00s13aH HHPOPMHPOBATH 00 ITOM)

. YcnoBus JOCTaBKU

. Wudopmanns o Mepax no obecrnedeHuro 6e3omacHocT Omnepanuii ¢ UCIONb30BAHUEM PEKBU3UTOB
Kapr

. Wndopmanns, koropas NpenocTaBIseTcs KIHEHTaM M0 omulaTe ToBapoB C HCIOJIb30BAHHEM

pexBuzuToB Kapt/ mo BosBpary ToBapa, OIUIAYEHHOTO C HCIIOJIb30BaHMEM PEKBU3UTOB KapT (momkHa OBITH
coryacoBaHa ¢ bankom).

° Jlorotuns! IInaTeXHbIX CUCTEM.

6. Ilepeuens ToBapos, npezncrasineHHblid [Ipennpusaruem banky, IOKEH COOTBETCTBOBATH IIEPEUHIO
ToBapoB, GpakTHIECKH peann3yeMbIX depe3 MIHTepHeT-Mara3sus.

7. Jia nuueHsupyeMoil nestenbHOCTH B BuTpuHe VHTepHeT-MaraswHa AOJDKHA OBITH pa3MeleHa

nH(OpMaLKs 0 JINIEH3UIX, pa3peIleHHUsIX OT IPOU3BOIUTENS, IPABOOOIIAIATENs I TOCYIapCTBEHHBIX OPraHOB Ha
peanmusyemsle ToBapsbl.

8. Burtpuna VHTepHeT-mMara3sMHa [OJDKHA HAaXOJUThCS B pabOdYeM COCTOSHMHM, COJAEPXkAaTh
MCUYEPNBIBAIONTYI0 HH(POPMAIHIO 0 mpeaiaraeMbix Tosapax.IlonHoTa onmcaHus MOTPEOUTENBECKUX XapaKTEPHCTHK
nponaBaeMbix ToBapos mposepsiercs baHkoM miist TOro, 4ToOBI HENOCTAaTOK ONMMcaHWsi ToBapa HE MOT CTaTh
NPUYMHON JJI BO3BpaTa IIaTexa.

9. PexBu3uThl KapTel HE AOJDKHBI NpuHUMaThbcs Ha Burpune MHrepHer-marasuna. Ui oruiatel ¢
ucronp3oBaHueM KapTel MOKymaTenb JOJDKEH 00s3aTelIbHO IepeajpecoBhIBATECA Ha CTpaHuny baHka wimn
[Ipomaiinepa.

10. Ilpennpusitue 0053aHO  IMPEAYCMOTPETh OCYLIECTBIECHHE KOHTPOJIS IIOJIydeHHUsS] 3aKa3oB
MOKYNATEISIMU.

11.  TIlpeampusatue 00s13aHO MPETYCMOTPETH METOABI OTPAHIYCHHS W KOHTPOJIS PUCKOB MOIIIEHHUYECKUX
omepauuil. [ng sToro, B TOM 4HCIE, MOryT MHPUMEHSTHCA BO3MOXKHOCTH OpPraHM3alluy, IpeJoCTaBUBIICH
[peanpusTHIO KOMMYHHKAaIlMOHHbIE YCIIyTH, (TIpoBaiizepa) mo 60pbs0e ¢ MOIIEHHHYECTBOM.

12. Bce crpanuipl, KoTopsle cBsi3aHbl ¢ paboToil Butpunel MHTepHeT-MarasuHa uian TpeOOBaHUSIMHU
banka, 10OKHBI HAXOAUTHCS MO €AUHBIM TOMEHHBIM UMEHEM.

13. Hanuuue na Butpune MHrepHeT-MarasuHa NpeaynpekaeHHs O TOM, 4To mocemieHue MHTepHeT-
MarasvHa, NpPHOOpeTeHHe W JO0CTaBKa MOKYyNaTelIl0 KOHKPETHOTO ToBapa (paboThl, YCIyrH) MOTYT OBITH
HE3aKOHHBIMU Ha TEPPUTOPHUM CTPaHbI, TI€ HAXOAUTCS IIOKYIIATENb.

14. Hanwmuwme npenynpexieHus O TOM, 4TO Jlep)kaTelh HECeT OTBETCTBEHHOCTHh 3a HEBBIIIOIHEHUE
3aKOHOB CBOEH CTpaHBl MPH IIOCEUICHWH IaHHOTO VHTepHeT-Mara3wmHa W HOIBITKEe Ipuodpectn ToBapbl, ecnu
TaKOBBIE 3alPEUICHbl 3aKOHOAATEIbCTBOM HA TEPPUTOPUU CTPAHBI, [I€ OH HAXOIUTCSI.



15. TlomHoe cOOTBETCTBHE IOPUAMYECKOTO JIMIA, HAa KOTOPOE 3apEeruCTPHPOBAHO JOMEHHOE WM
WHTepHeT-MarasmHa W IOPUIMYECKOrO JIMIA, YKa3aHHOro B 3asBke. lOpuamdeckoe JMIO, HAa KOTOPOE
3apErUCTPUPOBAHO TOMEHHOE UMS, YCTAaHABIMBAETCS C MOMOIIBIO COOTBETCTBYIOIINX 0a3 NaHHBIX B ceTH VIHTEpHET.

16. Hammume Ha Butpune MHTepHeT-Mara3mHa ONHMCAHUSA AKCIOPTHBIX OTPAaHWMYEHHUH IO JOCTaBKE
ToBapoB, eciy TaKOBBIE CYIIECTBYIOT.

17. Hanwume Ha cTpaHuie ormiaTtel VIHTepHET-Mara3uHa Hajuiexariero nHpopmuposanus Jlepxarens
KapThl O JIIOOBIX OTPaHUUYCHMSAX COIJIACHO 3aKOHOIATenbcTBY Poccuiickoit denepaivy, 0 MECTOPACIIONOXKEHUH
[peanpusitus, ycloBUH JOCTaBKU/NPEIOCTAaBICHUSI TOBApOB (PaboT, YCIyr), CPOKOB HOJIyYeHHs] TOBApoB (padoT,
ycayr) u nonutuky [peanpusTys B iiaHe IPOBOJMMBIX NPOILEAYp IIPH OIuIaTe/BO3BpaTe TOBapoB (padoT, yciyr),
Ha KOTOpBIE JOJDKHO OBITH MOJYyYeHO siBHOE coryiacue /lepikareis KapThl. DTO MOXKET OBITh OTMETKA O COTJIACHU B
BUJIC TOATBEPXKICHUS HaxkatheM Ha KHoOnKy «OK» Bo BcIUIbIBaioIieM OKHE W T.N., 0e3 HaXxaTUs Ha KOTOPYIO
JlanbHEIIee COBEPIICHUE ONEpally C MCHOJIb30BaHneM BaHKOBCKOW KapThl HE JOJDKHO OBITH BO3MOXHO. BeIOOp
Jepxatens KapTel AODKEH IIPOTOKOIMPOBATBCS B JIEKTPOHHOM BHAE AL MOCIEAYIOIETO BO3MOKHOTO
pa30upaTensCTBa CIIOPHBIX ONEpanuii ¥ MPeJoCTaBIATECS B baHk 1o 3ampocy.

18.  Bwurpuna MHTepHET-MarasnHa He JIOJDKHA UCIIONIB30BAThCS IS peaTM3aliy CIEAYIOINX KaTeropuil
ToBapoB:

18.1. Pa3Bieuenus mist B3pocubix (AdultEntertainment).

18.2. JleTckast mopHOTpadus.

18.3. BriaroTBOpUTENIBHOCTD, B3HOCHI, IOKEPTBOBAHUS 0€3 COOTBETCTBYIOIIMX JHMIEH3UN U 0e3 IMOIHOTOo
OMUCaHus Ha caiiTe, ”HPOPMAIIUH O CITIOHCOpaxX U 00 oOpa3oBaHuu (HoHIA.

18.4. IIponaka HAPKOTUYECKHX BEIIECTB, KYPUTEIbHBIX CMecell U MX aHaJOTOB.

18.5. ToBapsl/yciayry, MpOTHBOPEYAIUE JCHCTBYIONIEMY 3aKOHOAATeNILCTBY Poccuiickoii deneparium.

18.6. IIponaxa ToBapoB, HAPYIIAIOIIUX MpaBa MpaBoobdIaaaTes.

18.7. PacmpocTpaHeHHe TPOAYKIMM, NPONAaraHJUPYIOMIEH HACHINE, MEXHAIMOHATBHYI0 PO3Hb,
TEPPOPHU3M.

18.8. 3HakoMcTBa, MEAULIMHCKHE U IPOYME KOHCYJIbTAllUH Yepe3 ceTh VIHTEpHET.

18.9. bpauHble yciyru, CEKC-IIOIbl, KEHCKUN U MYKCKOU 3CKOPT, MAaCCaXKHbIE CAJIOHBI.

18.10. CaiiTbl, OCHOBHOE HAIIOJTHEHUE KOTOPBIX (POPMHUPYETCS MOCETUTEISIME: OJIOTH, TOCKH OOBSBICHUHN U
T. .

18.11. Ilpomaxa I1IO 6e3 Hamuuusi JOrOBOPOB C MOCTABIIMKAMHM WM paspaboryukamu nanHoro [10,
MOATBEP KIAIOIINX JHIIEH3UIO U pa3pelleHne NpoaaBaTs B ceTu MHTepHeT.

18.12. TIponaxa My3bIKQJIbHBIX (haiiiIoB O€3 JHLEH3HOHHOTO I0OTOBOPA.

18.13. JIekapcTtBeHHBbIe npenapathl, BAJIBI B cIydae mpojgaxu 3a rpanuiyy Poccuiickoit @eneparyu.

18.14. HerneranbHblil MTOPHBIA OU3HEC (Ka3HHO, OYKMEKEpHI | T. 11.).

18.15. Ilpomaxa ankoroyis U Tabaka TabayHO! MPOAYKIMH, CHrapeT (B TOM YHCIE Pa3IMYHOrO poja
3JIEKTPOHHBIX M HAITOJHHUTENEH A HUX).

18.16. ®aitnooOMEHHUKH.

18.17. TenemapKeTHHT.

18.18. [Ipomaxa moaueoK, KoMK TOBapOBU3BECTHRIX OPEHIOB 0e3 cepTuduKaTa.

18.19. KoHCynbTallMOHHBIE YCIYTH.

18.20. OOMeH BaIIOTHL.

18.21. Ilposaka OrHECTPEJIBHOTO OPY)KHS M 3aIaCHBIX YacTeil K HeMy, O0ETPHUIIacoB, XOJIOJHOTO OPYKUS,
BOCHHOW TEXHHKH, B3PBIBYATHIX BEIIECTB W CPEICTB B3PHIBaHMSA, OOEBBIX OTPABIAIOIIMX BEIIECTB M CPEACTB
3alIMTHl OT HHUX, CHUCTEM CBSI3M M YIPABJICHUS BOSHHOTO HA3HAYCHHUs, INU(PPOBAILHON TEXHUKH, a TaKXe
HOPMAaTHBHO-TEXHHUUYECKOW JOKYMEHTAIlMH Ha IIPOU3BOJICTBO U SKCILTYyaTaIlHIO BBIIICIIEPEUHCICHHBIX YCTPOHUCTB;

18.22. Tlpomaxa peKBU3UTOB OAHKOBCKMX KapT M IUIATHBIM JOCTYN K IEPCOHANBHBIM IaHHBIM (0a3bl
T'BJI1, cOTOBBIX OIIEPaTOPOB, BOIUTEIBCKIX IPaB U T.J.).

18.23. [Ipomaxa penKux/>K30THIECKUX KHUBOTHBIX.

18.24. IIpomaxa 6/y 3amgacTei A1l aBTOMOOHIICH.

18.25. Ilponaxka MHBIX TOBApOB/YCIYT, pealn3alys KOTOPBIX CIOCOOHA OKa3aTh HEraTHBHOE BIIHMSHHE Ha
JenoByio penyranuio banka nim [TnatexxHbIX CHCTEM.
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Hucrpykuus banka
0 nopsiake nposegenus Onepaunii ¢ ucnosb3osanuem Kapr B ceru Unrepner

[peanpusitue 06s3yercs npoBoauts Onepanyu omatsl, Onepanyu oTMeHsl 1 Oriepanyy Bo3BpaTa TOJIBKO
NpU HAJUYUH COOTBETCTBYIOIIMX IPABOBBIX OCHOBAaHWH (3aKJIOYEHHE JOroBOpa KyIUIH-Tpojaxu ToBapa,
pacTopKeHue I0TroBopa KyIUIU-TIpoiaku ToBapa, yMeHbILIEHHE CTOMMOCTH ToBapa U T. 1.). [Ipeanpustue o6s3yercs
CaMOCTOATENIbHO U B COOTBETCTBHU C TpeOOBaHUSIMHU 3aKOHOAATENbCTBA O(OPMILITH OTHOIIEHMs ¢ Jlepkarenem
KapThl, CBSI3aHHBbIE C BO3HUKHOBEHHMEM OCHOBaHMU aisi mpoBeaeHus Onepanumii orumatel, Omnepanuii OTMEHBI,
Ormepanmii Bo3Bparta (3aKJIIOUCHHE NOrOBOpa KYIUIM-TIPOAaXH ToBapa, pacTOp)KCHHE NOTOBOPa KYIUIU-TIPOINAXKH
ToBapa, odopmienne ymeHsieHus: croumoctd ToBapa u 1.1.). [Ipennpustue o6s3yercs mo TpeboBanmio banka
NPENOCTaBIATE JOKYMEHTBI, IMOATBEP)KAAIONIME IPaBOMEPHOCTh mpoBeneHus Omepanuu omiatel, Oneparuid
otMeHsl, Omneparnuii Bo3Bpara.

Onepauus omiaThl

Hepxarens kapThl oOpamaercst B Butpuny MuTtepHer-marasuna [Ipenmpustus, dopmupyer 3aka3 Ha
npuoOpereHre ToBapa, 3alOJHSAET PEruCTPallMOHHBIC JaHHBIE O cebe, MecTe JOCTaBku ToBapa, NMPUHUMAET
ycioBust IHTepHeT-Mara3uta mno opopMieHHIo U Bo3Bpary ToBapa, BEIOMpaeT croco0 oruiatel. B ciyuae BeiOopa B
KagecTBe crocoba omuaTtel ToBapa cosepmieHue Omepanuu OIUIaThl ¢ HCNOJIb30BaHMEM KapTel MMEIOT MecTo
cleAyolue 1eUCTBUS.

1. [Ipeanpusitie mpucBanBaeT c(HOPMUPOBAHHOMY 3aKa3y HOMEP M OCYIIECTBILIET Iepeapecalyio
Hepxarens xaptel B IlmatexxHyro ¢opmy, Ha KoTtopoil Jlepkarenp KapTel BBOIUT PexBusuThl KapTel w/mnm
OCYIIECTBIISICT MHBIE IEHCTBUS (IIPH HEOOXOAUMOCTH).

2. B cayyae mnogkmouenuss Kaptet k 3D  Secure [lepkarenb KapThl [EPEBOAMUTCS Ha
CIEIUATN3UPOBAaHHBI MHTEpHET-pecypc baHKa-sMHTEeHTa A NOMOIHMUTENbHOW AyTeHTHUKauu JleprkaTems
KapTHl.

3. [Mocne ycremHoro npoxokaeHuss AyreHTidukamyu B baHk HampaBisieTcst 3alpoc Ha MPOBEJCHUE
Apropusaruu 1o Onepanuy oIaTel B yCTAaHOBIEHHOM I 1aTeXHBIMU CHCTEMaMU MOPSIKE.

4. [Tpu mosyueHHH MOJOXKUTEIBHOrO pe3ynbrata ABTOpM3aluu B [lnarexHyo ¢opMmy BbIBOAWTCS
coo01eHre 00 yCIeNIHOM 3aBEpIICHUN ONIEPALIUH.

5. [lpu monmy4yeHun OTpUUATENHHOTO pe3yibrara ABropu3auuu B IlmarexHyio (opMy BBIBOAHUTCS
COOOIICHHE O HEBO3MOXKHOCTH OIUTaThl ToBapa myTem coBepiicHus Ormepaiuu ¢ ucroyib3oBaHueM Kapthr (0e3
YTOYHEHUS IPUYHHBI).

Onepamm OTMEHBI OIIATHI
B CJIydae €CJikd IOCJIC MPOBEACHUA Onepaunn OIllTaTbl BO3HHUKJIA HGO6XOI[I/IMOCTL €€ OTMCHEI (Onepaum[
OIUIaTHI ObLIA COBEpHICHa OIIIHOOYHO U T.H.), HpeZ[HpI/ISITI/Ie MOIXKET IPOBECTU Onepaumo OTMCHBI.

Tpebosanusn ona Onepayuu ommeHsl

1. Omneparus oTMeHBI oruaTel ToBapa MOXeT OBITh MPOBEEHA TOJIBKO HA MONHYI cymMMmy Omneparun
OIIJIATHI.

2. Omnepanus OTMEHBI MOXeT OBITh NpoBeAeHa baHkoM Ha ocHoBaHMM 3ampoca [Ipeanpusatus Ha
npoBeneHue Onepanuy OTMEHBI, HallpaBiIeHHOTo B bank. 3anpoc Ha npoBeaenne Onepaunu otMens! [Ipeqnpusitue
coctasiser no ¢opme Ipunoxenust Ne3 k [IpaBunam, moAnmMCkHBaeT ero U HaIpaBisieT B baHk ¢ MCTIOIb30BaHUEM
CHCTEMBI JMCTAHIIIOHHOTO OAHKOBCKOTO O0CITYKUBAHUSL.

Onepauusi BO3Bpara

B cnywae ecim [lepkaTenmb KapThl BO3BpamiaeT ToBaphl, OIUTaYCHHBIE paHee C IoMomibio Orepanun
OIUIaThl, WM B ciy4yae oTcyTcTBUs y llpennpustus Bo3aMOXHOCTH NpoBeneHust Onepanuu otMensl, [Ipeanpusitue
MoxeT mpoBectn Omepamms Bo3Bpara. Ormepaiusi BO3BpaTa MOMKET IMPOU3BOIUTHCS KaK Ha TOJHYI CYyMMY
Onepaupm OIlJIaThl, TAK U HA €€ 4acCThb.

3anpoc Ha mpoBeneHue Omnepanuu BosBpata [Ipenmpustue cocraBiseT no ¢gopme I[pumoxkenus Ne3 x
HpaBI/IJ'[aM, IMOAMMUCHIBACT €T0 U HAIIPaBJISACT B bank ¢ BMCIIONB30BaHUEM CHCTEMBI JAUCTAHIIUOHHOT O OaHKOBCKOT'O
o0cmy)KuBaHUS.



Ipunoocenue Ne3
x Ilpasunam npedocmasnenus Kb «/Jonunck» (A0)
VCIye UHmepHem-9Keatpunea

®dopma

B Kb «Jlomuuck» (AO)
Or

3asiBka Ha npoBeaeHue Onepauun orMeHbl/Onepanuu Bo3BpaTa

IOpunnueckoe HanmenoBanue [Ipeqnpusatus

Ne JloroBopa u farta ero NoJIMCaHNs

KonTakTHsIi TenedoH (¢ KOJIOM ropoja)

KonTaktHoe nuio (OHNO)

ITpoiry oTMEHHTH ONIEPALMIO €O CJIEAYIOIMMH NapaMeTPpaMu:

Hanmenosanue I/IHTepHeT'MaFaSHHa

TID (tepmunain ID)

JHata onepanuu

Howmep xapTsl (8 mackuposannom popmame: nepsvie
wecms U nOCieoHue Yemvlpe yudpol, npumep.
2200 00** **** 1111)

CymMa onepanuu

CyMMa, Ha KOTOPYIO IIPOM3BOIUTCS BO3BPAT (3allOIHACTCS
TOJIBKO B ciydae Onepanuy Bo3BpaTa)

Kon aBTopuzanuun

Howmep ccpuiku RRN

ITpyuuna

PykoBoaurennb

20 r.




Ipunoorcenue Nod
x Ilpasunam npedocmasnenus Kb «/Joaunck» (A0)
yeye uHmepHem-3Keatpunaa

®dopma
B Kb «Jlomuuck» (AO)
Or
YBenomienue
Hacrostiuum nuceMom Ilpennpusitue yBemomisieT Bac 00 m3MeHeHNH 0aHKOBCKHX
PEKBU3UTOB:
p/c B
(HanMeHOBaHNE OaHKA-TIOIYYIaTEeNs)
K/c B
(HaumeHoBaHue otaeneHus banka Poccun)
BUK , UTHH

(UHH 6anka-nonayvarens)

ITpocs6a nepeunciste CyMMBI BO3MEIEHUS B paMKax 3aKiIioueHHoro JloroBopa MHTepHET-3KBalipuHra Ne
oT«__ » 20 . 10 yKa3aHHBIM PEKBU3HTAM.

JlomkHOCTD [Tonamuce d.1N.0.



